Frequently Asked Questions

How do | avoid having my vehicle towed?

Read the “TOW-AWAY NO STOPPING" signs placed
along the sidewalk. Move your vehicle out of the
area during the days and times posted on the signs.

What do | do if my vehicle is towed?

If you think your vehicle may have been towed, call
the San Jose Police Department Vehicle Records
Assistance Line (Auto Desk) at 408-277-4263. This
line is answered 24/7 except between the hours of
12:00 noon to 2:00 pm. Have your case number,
vehicle license plate, or VIN number ready.

You can also visit the Auto Desk in person, between
8am and 4 pm:

201 W. Mission Street

San Jose, CA 95110

To retrieve your vehicle, you will need:

+ Avalid photo ID.

« Proof of ownership (e.g., registration or title).
+ Payment for towing and storage fees.

How can | recover my other belongings?

Any belongings inside of a vehicle that has been
towed will remain inside the

vehicle. The vehicle owner can coordinate with the
tow company to gain access and retrieve their
belongings while the vehicle is in an impound yard.

Any items left in the street or sidewalk will be
subject to disposal.

How do | get rid of a vehicle | no longer
want or does not run?

Unwanted vehicles can often be donated to
charities, recycled, or sold as scrap metal. Many
charities and vehicle recyclers offer free tow-away

services and may even pay for the vehicle, whether
it is running or not.
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jAdvertencia! jLa grGa remolcara su vehiculo!

La ciudad estara realizando trabajos en esta calle y se
colocaran sefales transitorias de “NO ESTACIONAR,
REMOLQUE" en la zona. Debera retirar su vehiculo
durante los dias y horarios indicados en las sefiales
para que no se lo lleve el remolque.

Si la grda ha remolcado su vehiculo,

llame al 408-277-4263.

Si necesita ayuda para conseguir vivienda o si desea
conocer los recursos existentes a su disposicion,
llame al Here4You Call Center: 408-385-2400 entre
las9amylas 7 pm

Mas informacién: bit.ly/sjdot-olive

Céanh bao! Xe ctia quy vi c6 thé bj kéo di!

Thanh phd sé ti€n hanh sira chira trén con phd nay
va sé dyng bién bdo tam thdi "“TOW-AWAY NO
STOPPING" ("CAM DUNG XE, XE DUNG LAI SE B| KEO
DI". Quy vi s& can phai di chuyén xe clia minh trong
nhirng ngay va gi& dugc ghi trén bién béo dé tranh
xe bj kéo di.

D8i véi nhimg chiéc xe da bj kéo di, hdy goi s8
408-277-4263.

Néu quy vi can dugc trg gilp vé nha & hodc mudn
tim hiéu vé céc ngudn hd trg quy vi ¢6 thé tan dung,
hay goi dén HeredYou Call Center: 408-385-2400.
T 9 gidy sdng dén 7 gidy t6i.

Tim hiéu thém: bit.ly/sjdot-olive
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Warning!
Your vehicle
may be towed!

The City will be doing work on this street and
temporary "TOW-AWAY NO STOPPING" signs
are being posted. You will need to move your
vehicle during the days and times shown on the
signs to avoid being towed

Housing resources

If you need help with
housing or want to learn
about resources available
to you, contact:

HeredYou Call Center
408-385-2400
Between 9 am and 7 pm

For towed vehicles, call
408-277-4263
Learn more:
bit.ly/sjdot-olive




