200 East Santa Clara Street

. M Clty of San José San José, CA 95113
SANJOSE

CAPITAL OF SILICON VALLEY

Legislation Text

File #: CC 18-207, Version: 1

Development Services Process Improvements Update. (Planning, Building and Code
Enforcement/Fire/Public Works,/Innovation and Digital Strategy)

Accept verbal update on the process improvements by Development Services staff applying three core
innovation principles: Champion the Customer, Learn through Data, and Iterate to Improve. Discussion and
feedback to staff.
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