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Improvements Committee

11/4/2021 1

Development Services Transformation Status Report. (Planning, Building and Code
Enforcement/Fire/Public Works/Information Technology)
Accept the status report on Development Services Transformation efforts, which includes initiatives to ease
customer experience and improve the effectiveness of Development Services Partners (Planning, Building,
Public Works, and Fire) processes, such as impact metrics, operationalization of new workflows and
technologies, and work with stakeholders.
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