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Committee (T&E)

5/3/2021 1

City-Generated Tow Services Delivery Model Status Report. (Planning, Building and Code
Enforcement/Police Department)

1. Accept the status report of the City-Generated Tow Services Delivery Model.

2. Accept the revisions to the final implementation plan of the new City-Generated Tow Services Delivery
Model and updates to the work plan timeline including:

a. Removal of the pilot program from the implementation framework.
b.   Addition of the option to subcontract with tow operators to the scope of work as part of software

and/or contract administration Request for Proposal (RFP).
c. Projected completion date of February 2022.
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