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City Council1/5/2021 1

San José 311 and Digital Strategy Roadmap.
Accept the report on the implementation of San José 311 and the refreshed Digital Strategy Roadmap, detailing
SJ311 status, direction on digital services, and approaches to the addition of new services via online, mobile
app, voice, virtual agent, and chat service channels.
CEQA: Not a Project, File No. PP17-009, Staff Reports, Assessments, Annual Reports, and Informational
Memos that involve no approvals of any City action. (Information Technology)
[Deferred from 12/15/2020 - Item 3.7 (20-1639)]
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