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Smart Cities and Service
Improvements Committee

6/7/2018 1

Development Services Process Improvements Update. (Planning, Building and Code
Enforcement/Fire/Public Works,/Innovation and Digital Strategy)
Accept verbal update on the process improvements by Development Services staff applying three core
innovation principles: Champion the Customer, Learn through Data, and Iterate to Improve.  Discussion and
feedback to staff.
DEFERRED FROM MAY 3, 2018 MEETING
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