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City Council11/16/2021 1

Municipal Water Billing and Customer Service Audit Report.
As recommended by the Transportation and Environment Committee on November 1, 2021, accept the report
on the Municipal Water Billing and Customer Service Audit.
CEQA: Not a Project, File No. PP17-009, Staff Reports, Assessments, Annual Reports, and Informational
Memos that involve no approvals of any City action. (City Auditor)

[Transportation and Environment Committee referral 11/1/2021 - Item (d)3]
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