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The San José Fire Department's core mission is to serve the community by
protecting life, property and the environment through prevention and response.

Fire Department Call Volume Status Report

Public Safety, Finance and Strategic Support Committee
April 15, 2021
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Presented by:
Josh Staley, Fire Captain




Call Volume and Population

Fiscal Year 2010-2011 to Fiscal Year 2019-2020
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Call Volume by Battalion and Fire Station Response Area

Fiscal Year 2019-2020
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Call Volume Heat Map 2020
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Heat Map for 2020 CAD Incidents

Thursday, April 15,2021



Late Response Heat Map 2020

Heat Map for 2020 Late Response Incidents
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Existing and Proposed Fire Station Locations

with First Dues

Existing and Proposed SJFD Station Locations
with First Dues
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Call Type Distribution

Fiscal year 2019-2020

(91,595 Incidents)

m False alarm/false call (Malicious) (1,259)
Fires (3,675)
Medical emergencies (56,454)
Wrong location, cancelled en route

(6,474)
Other (unclassified)(7,380)

Rescue, Haz-Mat, US&R, and non-fire
hazards (6,561)

m Service requests and good intent (9,792)
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EMS Call Volume Compared to All Other Call Types

Fiscal Year 2010-2011 through Fiscal Year 2019-2020
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Patient Age Distribution

Fiscal Year 2019-2020

8.000
7.196
7.000 6.751 6,797
6.441

6,000
o 2000 4,497
5 4,326 ’
S 4000
z o 3.529
[9p)
i 2914

3,000 '

1.274
1,071
1,000
<1 1-9 10-19 20-29 30-39 40-49 50-59 60-69 70-79 80-89 90-99  Unknown

AGE GROUP

9 Thursday, April 15,2021



Questions?

Josh Staley, Fire Captain

Fireworks Ordinance Work Plan Status Report

Public Safety, Finance and Strategic Support Committee
April 15, 2021
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