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Background

• Some City services suspended

• New services established
• Expanded homeless sheltering

• Small business assistance

• Food distribution

• City facilities closed
• Libraries

• Rec Centers

• Animal Shelter

• Permit Center
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Financial Condition
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Operating Budget & Staffing

Source: San José Adopted Operating Budgets and Annual Reports

*2019-20 initially had a projected surplus, but the onset of COVID resulted in a $45 million shortfall for the fiscal year.  
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CSA Dashboards



Public Safety
Number of Police Responses (Priority 1-4)

by Police District Public Safety in 2019-20
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Average response time to 
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Public Safety
Fire Stations and Number of Emergency Incidents

by Station Area
Public Safety in 2019-20
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Responses to emergency 

medical or fire incidents

3,700 Fires

75%
Priority 1 calls (life 

threatening) responded 

to within 8 minutes
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Community & Economic Development
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Community & Economic Development
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Transportation & Aviation Services
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Transportation & Aviation Services
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Environmental & Utility Services

Environmental & Utility Services 

in 2019-20
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Environmental & Utility Services

Environmental & Utility Services 

in 2019-20
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Neighborhood Services

Neighborhood Services 

in 2019-20
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Strategic Support
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Strategic Support

Strategic Support

in 2019-20
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See the full report 

and interactive CSA 

dashboards at: 

sanjoseca.gov/services
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