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Background

& January 30, 2020: World Health Organization declared COVID-19
a Public Health Emergency of International Concern

& February 10, 2020: Santa Clara County announced a local health
emergency

& March 11, 2020: World Health Organization declared outbreak a
pandemic

& March 16, 2020: Santa Clara County declares “shelter in place”
order
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Council Direction

On March 10, 2020, City Council approved:

& Resolution, ordinance, and companion urgency ordinance
providing temporary eviction protection for renters

a Failure to pay rent results from wage loss from COVID-19, under
the following conditions:

* Ordinance effective upon adoption of resolution declaring moratorium is
effective

* Temporary moratorium will remain effective for 30 days from Council
resolution but may be extended by Council

* Affected renters must demonstrate loss of income through
documentation
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Impact on Residents due to COVID-19

Loss of Income & Work Hours County wide closure of
hools & strain for childcare
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Concerns from Landlords and Tenants

Upcoming Mortgage

Decline in Uber Trips payments

Property Tax due April 10

Reduced hours to three
days a week

Four children at home

Accumulated overdue
rent
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Proposed Legislative Actions

Urgency Resolution Ordinance

Ordinance |Enacting
Moratorium

Effective March 17 March 17 30 days after
Date the 2" reading
Votes 2/3 Simple Simple
Required for Majority Majority
Adoption

Term 60 days 30 days unless 6 months

extended
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Major Provisions of the Ordinance

Landlord Responsibility Tenant Responsibility

- Written Notice of - Notice to landlord prior to
Moratorium to tenant expiration of the notice of
when serving a notice of termination claiming
termination COVID-19 status

Provide documentation for
impact on income due to
COVID-19
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| Submit Copies of Notices to Housing
el Department

Housing

CITY OF SAN JOSE

Req u i re I an d I (o) rd S to: Resources for San José Residential Ten

Effective January 18,2019 « A copy of this referral must be attached to every notice to terminate tenancy.

NOTICE TO TENANT: Your landlord has served you with a notice to terminate your tenancy.
This notice must be served in good faith. Your failure to act on this notice in a timely

. ° ° manner may result in an eviction action filed against you by your landlord. Information
. ro V I e I n O r I I I a I O n O n regarding this notice as required by the Tenant Protection Ordinance is available at the City
of San José's Rent Stabilization Program.

homeless prevention on a ey s
& Require that they provide a

408-926-8885 Department of Housing

copy of the eviction notice

Mon - Fri 8:00 am to 5:00 pm
se 200 E. Santa Clara St, 12th Floor, San José
eral information, referrals, and a mediation
f zed apartments

famil

their housing

t ris g
L]
Emergency Assistance Network Legal Advice Line
866-896-3587 For Tenants: 800-551-5554
€ es referrals to ren ograms, Mon - Thurs 9:30 am to 1:00 pm
shelter er information to qualified Legal advice, represer on in court proceedings

residents sources vary and funding is and City hearings, and workshop sessions
omes to the amount of money

For Landlords: 408-414-5359
Mon, Wed, Fri 9:30 am to 12:00 pm
Legal information and worksho or

Mateo Counties.

AVISO AL INQUILINO (SPANISH): El propietario le ha servido con un aviso de terminacién de arrendamiento.
Este aviso debe ser servido de buena fe. Falta de responder en tiempo a la notificacién se puede resultar en
una eviccidn de desalojo archivado por el propletario encontra usted.

THONG BAO CHO NGUJI THUE (VIETNAMESE): Chd nha cla quy vi a3 gifi cho quy vi mét théng bao d€ cham
dit hop ddng thué nha. Néu quy vi khéng hanh déng kip thai 3€ tra 1&i thdng béo chdm diit hdp ddng thué nha
€6 thé din dén viéc chii nha ndp ddn thua kién quy vi. Thang tin lién quan 8én viéc thing bdo chdm dit hgp
dang thué nha cé san tal Chudng Trinh On Dinh Gid Thué.

S F AN (CHINESE-TRADITIONAL): (R BB WAL LIS, hilE BN EY, NREFR
?g%&i’:mt’ﬂ#}iﬂﬁ, B HE WIS B ITH), ESTAMEAE BB S B R R WS M RN E
Y. 4o

Please contact these resources for assistance.

Rent Stabilization Program

City of San José Housing Department

200 East Santa Clara St, 12th Floor, San José, CA95113 « 408-975.4430
www.sanjoseca.gov/rent « RSP@sanjoseca.gov
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Payment of Rent

& Prevents evictions for affected COVID-19 tenants

# Does not address payment of rent

a Does not address 120 repayment period. Legislation
is @ moratorium on eviction — not on the obligation
to pay rent
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Timeline

& Urgency Ordinance effective March 17, 2020

& Resolution activates the urgency ordinance immediately

# Companion Ordinance second reading on April 7, 2020 and
effective 30 days later on May 7, 2020
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Section 6 (Urgency/Companion Ordinances)

C. A notice terminating tenancy for nonpayment of rent must
include that the notice is being served in good faith and that
information regarding the notice terminating tenancy, including
information on homeless prevention, is available from the Rent
Stabilization Program, phone (408) 975-4480 or
WWW.Sanjoseca.gov.

D. A Landlord must mail or deliver to the City a true and accurate

copy of any Notice of Termination delivered to a Tenant within 3
days of delivering such notice to a Tenant or Tenant Household.

12

PROVIDING HOUSING FOR ALL INVESTING IN PEOPLE BUILDING GREAT PLACES



SANJOSE

PITAL OF SILICON VALLEY

Housing

Actions Related to a
Moratorium on Evictions

and Income Loss Due to
COVID-19

March 17,2020  Jacky Morales-Ferrand
ltem 8.2 Director, Housing Department

Chris Alexander
Deputy City Attorney

Jeff Ruster
Assistant Director, Office of Economic
Development



