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Health and Safety

Housing stability and 
eviction protections

Minimize 
homelessness

Public Health and 
Safety
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Background

January 30, 2020: World Health Organization declared COVID-19 
a Public Health Emergency of International Concern 

February 10, 2020: Santa Clara County announced a local health 
emergency

March 11, 2020: World Health Organization declared outbreak a 
pandemic

March 16, 2020: Santa Clara County declares “shelter in place” 
order 
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Council Direction

On March 10, 2020, City Council approved: 

Resolution, ordinance, and companion urgency ordinance 
providing temporary eviction protection for renters

Failure to pay rent results from wage loss from COVID-19, under 
the following conditions: 
• Ordinance effective upon adoption of resolution declaring moratorium is 

effective

• Temporary moratorium will remain effective for 30 days from Council 
resolution but may be extended by Council 

• Affected renters must demonstrate loss of income through 
documentation
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Impact on Residents due to COVID-19

Loss of Income & Work Hours County wide closure of 
schools & strain for childcare

Concern for the Elderly Paycheck to Paycheck
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Concerns from Landlords and Tenants

Decline in Uber Trips 

Property Tax due April 10

Upcoming Mortgage 

payments

Four children at home Reduced hours to three 

days a week

Accumulated overdue 

rent
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Proposed Legislative Actions

Urgency
Ordinance

Resolution 
Enacting 
Moratorium

Ordinance

Effective 
Date

March 17 March 17 30 days after 
the 2nd reading

Votes 
Required for 
Adoption

2/3 Simple 
Majority

Simple 
Majority

Term 60 days 30 days unless 
extended

6 months
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Major Provisions of the Ordinance

Landlord Responsibility

• Written Notice of 
Moratorium to tenant 
when serving a notice of 
termination  

Tenant Responsibility

• Notice to landlord prior to 
expiration of the notice of 
termination claiming 
COVID-19 status

• Provide documentation for 
impact on income due to 
COVID-19
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Submit Copies of Notices to Housing 
Department

Require landlords to: 

Provide information on 
homeless prevention on a

Require that they provide a 
copy of the eviction notice 
to the Housing Department
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Payment of Rent 

Prevents evictions for affected COVID-19 tenants

Does not address payment of rent 

Does not address 120 repayment period. Legislation 
is a moratorium on eviction – not on the obligation 
to pay rent



11

Timeline

Urgency Ordinance effective March 17, 2020

Resolution activates the urgency ordinance immediately

Companion Ordinance second reading on April 7, 2020 and 
effective 30 days later on May 7, 2020
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Section 6 (Urgency/Companion Ordinances)

C.  A notice terminating tenancy for nonpayment of rent must 
include that the notice is being served in good faith and that 
information regarding the notice terminating tenancy, including 
information on homeless prevention, is available from the Rent 
Stabilization Program, phone (408) 975-4480 or 
www.sanjoseca.gov.

D. A Landlord must mail or deliver to the City a true and accurate 
copy of any Notice of Termination delivered to a Tenant within 3 
days of delivering such notice to a Tenant or Tenant Household.
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