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COVID-19 Timeline

« Late December 2019 - Several cases of unusual pneumonia began to emerge in
China.

« January 7 - A novel coronavirus now known as COVID-19 was identified

« January 23 - The World Health Organization (WHO) said the outbreak did not
yet constitute a public health emergency of international concern.

« January 24 - The City of San Jose initiated planning at Stage 1 Response for a
possible outbreak of COVID-19. A Pandemic Management Team was formed to
lead the effort including updating Pandemic Response Plan to focus on COVID-
19.

« January 30 - The WHO declared coronavirus a global emergency.
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COVID-19 Timeline — Cont.

« January 31 — February 2 - The County of Santa Clara Public Health
Department received confirmation of two cases of novel coronavirus in the
County. City escalates to Stage 2 Response.

« February 28 - The Santa Clara County Public Health confirmed its third case of
COVID-19 in Santa Clara County, the first transmission with unknown origin.
City escalates to Stage 3 Response.

« March 2 - Santa Clara County Public Health confirms 9 cases. City prepared for
progressive response and further escalation as soon as deemed appropriate.
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The City’s Pandemic Response Plan

1.

City of San Joseé

Protecting our People, so that they can provide
essential City services,

Continuity of Essential City Operations for our
residents, businesses, and visitors,

Effective Communication, with both our employees
and the community, and

Support County of Santa Clara Public Health
Department as the lead agency in pandemic
response.
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City Communications Strategy

« Coordinating with County of Santa Clara Public Health Lead P1O and
EPIO

 City virtually activated EPIO Branch on March 2

« Communications Cascade: City Council, Senior Staff, Employees,
Businesses, Community Partners, Visitors, Media

« Special Populations/Efforts: Seniors, Unhoused Individuals, Census
2020

« Internal/External Communication Channels: Press Releases, Worksite
Posters, Social Media

« Supplying employees with messaging about COVID-19 as well as City
response

- Preparing for Stage 4 Response Level
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