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SAN JOSE

Community Profile

CAPITAL OF SILICON VALLEY

San José's Population Growth
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CAPITAL OF SILICON VALLEY
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Resident Priority Issues to
Focus on the Coming Two
Years
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Resident Survey

% of Respondents Rating San José Services as
"Excellent" or "Good"

Service provided by
the City, 45%

Overall direction
that San José is
taking, 31%

Confidence in City
government, 29%

Value of
services for
taxes paid, 23%



SAN JOSE

San Jose State University Survey

CAPITAL OF SILICON VALLEY

Quality of Life Comparison

The overall quality of life in San José

San José as a place to work

San José as a place to live*
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Financial Condition

CAPITAL OF SILICON VALLEY

Total City Revenues ($millions)
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SAN JOSE Citywide Operating Budget & Staffing

CAPITAL OF SILICON VALLEY

Projected General Fund
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Microsoft Power BI

City Service Area (CSA) Dashboards

PUBLIC SAFETY - CSA DASHBOARD
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S ANJOSE Public Safety

CAPITAL OF SILICON VALLEY
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Police Districts by Number of
2018-19 Priority 1-4 Responses™
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Major Crimes (San José)
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Public Safety
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Jobs per Employed Residents
in San José
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Affordable Housing Units
Completed in the Fiscal Year
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Community & Economic Development
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SANJQ Community & Economic Development
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Development Projects Completed within
Processing Time Targets (Construction
Process)
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SAN JOSE Transportation & Aviation Services

CAPITAL OF SILICON VALLEY

Map of Pavement Condition

RESIDENT SURVEY
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Annual Airport Passengers
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Transportation & Aviation Services
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"excellent" or "good"
Overall ease of using Mineta Airport
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Environmental & Utility Services

CAPITAL OF SILICON VALLEY

Millions of Gallons per Day
Diverted from Flow to the Bay for
Beneficial Purposes During the
Dry Weather Period
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Note: In 2018, the dry weather period was from June
through August. In past years, the dry weather period was
from July through September.

4 Billion gallons of
recycled water delivered

328,000 S2nlosé Clean

Energy accounts
served

400’000 Tons of solid waste

diverted from landfills

Percent of Waste Diverted from Landfills
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SAN JOS Neighborhood Services

CAPITAL OF SILICON VALLEY

Number of Library Programs
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SAN JOSE Strategic Support

CAPITAL OF SILICON VALLEY

Percent of Information
Technology Project Success Rate
Measured on Schedule, Cost,
Scope, and Value
City's Bond Ratings

(General Obligation Bond Rating)

° Standard and
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CAPITAL OF SILICON VALLEY

See the full report
& interactive CSA
dashboards at:
www.sanjoseca.gov/
ServicesReport
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