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Community Profile
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Resident Survey

4,388 Surveys 

submitted by mail 

or online

700 More responses 

than last year

17,615 Social media 

impressions

3 Languages offered 

– English, Spanish, 

and Vietnamese



Resident Survey

Resident Priority Issues to 

Focus on the Coming Two 

Years

94% Feeling of safety

88% Economic health

82% Ease of getting to 

places

81% Quality of natural 

environment

Service provided by 

the City, 45%

Overall direction 

that San José is 

taking, 31%

Confidence in City 

government, 29%

Value of 

services for 

taxes paid, 23%0%
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San Jose State University Survey

citywide

SJSU

citywide

SJSU

citywide

SJSU

100% 50% 0% 50% 100%

San José as a place to live*

San José as a place to work

The overall quality of life in San José

Poor/Fair Good/Excellent

Quality of Life Comparison

SJSU Priority Issues
*indicates statistically significant 

difference from citywide survey

92% Feeling of safety

90% Economic health

87% Ease of getting to 

places*

85% Opportunities for 

education and 

enrichment*



Financial Condition
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Citywide Operating Budget & Staffing
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City Service Area (CSA) Dashboards



Public Safety

1.2 Million calls for 

Police service

196,000 Police responses 

to Priority 1-4 

incidents

7.1 Minute response

time on average for 

Priority 1 calls

19.9 Minute response

time on average for 

Priority 2 calls

Police Districts by Number of 

2018-19 Priority 1-4 Responses* 
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Public Safety

91,900 Fire responses 

to emergency 

incidents

3,100 Fires

Target
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Fire Stations and Number of 2018-19

Emergency Incidents by Station Areas 



Community & Economic Development
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Completed in the Fiscal Year
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Community & Economic Development
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69%

75%
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Processing Time Targets (Construction 

Process)

Plan Check (2018-19 Target: 88%)

Inspections in 24 hours (2018-19 Target: 85%)

Inspections in 48 hours (2018-19 Target: 95%)
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21%
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% of San José residents rating street 

repair as "excellent" or "good"

Transportation & Aviation Services
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Transportation & Aviation Services
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Overall ease of using Mineta Airport
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4 Billion gallons of 

recycled water delivered

328,000 San José Clean 

Energy accounts 

served

400,000 Tons of solid waste 

diverted from landfills

Environmental & Utility Services

18.9
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Diverted from Flow to the Bay for 

Beneficial Purposes During the 

Dry Weather Period

2018-19 Target: 17.0

Note: In 2018, the dry weather period was from June 

through August. In past years, the dry weather period was 

from July through September.
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Neighborhood Services
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Percent of Park Acres by Park 

Condition Assessment (PCA) Score 

1 or less 1 to 2

2 to 3 3 to 4

4 to 5 Avg. PCA Score

Condition scores range from 1 (unacceptable) to 5 (new or like 

new). Measurement for 2018-19 was conducted in August 2019. 

2 New parks opened

1 New neighborhood library
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Strategic Support

Percent of Information 

Technology Project Success Rate 

Measured on Schedule, Cost, 

Scope, and Value
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Percent of Equipment Available for Use 

When Needed

Emergency Vehicles (Target = 100%)

General Fleet (Target = 95%)

Moody's
Standard and 

Poor's
Fitch

'13-'14 Aa1 AA+ AA+

'14-'15 Aa1 AA+ AA+

'15-'16 Aa1 AA+ AA+

'16-'17 Aa1 AA+ AA+

'17-'18 Aa1 AA+ AA+

'18-'19 Aa1 AA+ AA+

Target Aa1 AA+ AA+

City's Bond Ratings

(General Obligation Bond Rating)



See the full report 

& interactive CSA 

dashboards at: 

www.sanjoseca.gov/

ServicesReport

http://www.sanjoseca.gov/ServicesReport

