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248 Complaints Received
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Five-Year Trend Types for Most 
Complained of Force Applications 

(2014-2018)



Location of Force Applications 
in Allegations Closed in 2018 

Allegations of Force Applications 
to the Head (2014-2018)



Dispositions of all Allegations Closed 
in 2018



Issues Reviewed During IPA Audit



Audit Determinations

• Agreed with the Department’s investigation of the case after initial 
review (122 (69%) of cases audited in 2018),

• Agreed After Further action, such as receiving from IA a 
satisfactory response to an IPA inquiry or request for additional 
clarification or investigation (39 (22%) of cases audited in 2018);

• Closed with Concerns, which means the IPA had issues with the 
Department’s investigation and/or analysis, but the concerns did not 
warrant a formal disagreement (six (3%) of audited cases); or

• Disagreed, meaning the IPA determined that the Department’s 
investigation and/or analysis were not thorough, objective, and fair 
(ten (6%) of audited cases).  



IPA Audit Determinations in 2018



2018 IPA Policy Recommendations to 
the SJPD

1. Track When an Officer Points a Firearm at a 
Person

2. Implement a Robust Early Intervention System
3. Record All Interviews and Interrogations
4. Provide Progress Report on 2017 UTEP 

Recommendations
5. Install Surveillance Cameras in Evidence 

Room at Substation



SJPD Public Dashboard on Use of Force



SJPD Public Dashboard on Use of Force



Outreach Innovations
sjipaengage.com
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