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SAN JOSE Background
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Exhibit 5: Location of Development Proposals and Mailing Radii
for Hearing and Community Meeting Notices in FY 2017-18

* State requirements

* Property owners Key
* 300-foot radius X 1000-foor radius
i 0 (O 500-foot radius
° | O days’ notice MR - 300-foot radius
< ; 9 Council district boundaries
* Newspaper notice (zoning) s Bulding footprint

* City requirements (6-30)
* Tenants and property owners

300- to 1,000-foot + radius
|4 days’ notice (minimum)

On-site notice

Online information
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CAPITAL OF SILICON VALLEY

Finding |: Planning Prepares and Mails Tens of Thousands of Hearing Notices

Exhibit 2: Three Support Staff Centrally Manage Development Noticing

Code Enforcement Administrative Services
(74 FTE) (22 FTE)

Building
(161 FTE)

Long Range Environmental Permit Center

Planning Review Planning Service
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* Hearing notices
* 374 projects
* 109,741 mailings
* $276,300 in public notice fees

 Community meeting notices
* 44 projects
* 39,515 mailings
* $68,900 in public notice fees

Exhibit 6: Number of Mailing Sent for Hearings and
Community Meetings Held in FY 2017-18

Number of

mailings sent
0-30

31-175
176 - 850

851 - 4050
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Exhibit 7: Example On-Site Notices in San José,

v &7 NOTICE OF DEVELOPMENT PROPOSAL
SANIOSE Rt Dot By s code Szt napaicnt

PROJECT DESCRIPTION; Conforming Rezoning from the
A(PD) Planned Development Zoning District to the LI Light
Industrial Zoning District on an approximately € 4-gross
acre site

PROJECT ADDRESS: 231 West Capitol Expressway (North
side of West Capitol Expressway, approximately 200 feet
westerly of Snall Ave)

PROJECT FILE NO.: C18-010
APPLICANT: Mark Kennedy (Public Storage)
COUNCIL DISTRICT: 10

For Additianal Information
§ Yeaw infcrmasicn andor submit commanls s the Chty of San Joss's Ors-Line Pemiting web page at i s aigermts o6 by using the
1 flo nusmber C18-010
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8 Mobn bibt tin tre bdng ting Vibt Nam vd 16 thdng 5n ndy, xin Quy V| Bén lc Kieukan Pham & s 408-793-4174 v doc sb dy n C18-010,

0
o1 Espafiol a soicitug. Michade Fiores al 408.5: © indique f nimer de. o
c18010. proyec

ety C UL i
" Notice of
Development Proposal

Project Tlle:  Gizmaway Crossinge g
Addrees; 2 Calsman Aue; APNs: 230-45-D38 & D/0
PILNZU6G-12318, PLNZ B
FLRZMGAZAEN and CEO2076-01025
Hurder Starm |18 Oner TOD Brokaw, 1.6
S . teating fenstiva Parcel Map,
i s doyalopr bl

» i ik & 007 #1658 tutio
e i j ; mpa
.mw»uwummmynwmwumtmuwmmw

% 1400 eaidentil it

10 215,003 squgre. ;
5000 Fotel ity

e, Pedbm cirface ard gupye

Santa Clara

Santa Clara County, Oakland, and San

T
c
s
X
©
(o)

i 4 Cdded
e g A e Wbt ¢ LG 03] GRTSTAStE At o
Apaan O TG Gostn; bibging o

T Patruns Correen s e Ao g il ot
e porpapt s S AT ChBk S

San Francisco

Francisco



CITY QR

SANJOSE Finding 2

CAPITAL OF SILICON VALLEY

Finding 2: The City Should Improve Mechanisms for Reaching Neighborhood
Associations and Limited English Speaking Communities

* Regularly involving neighborhood associations early in the process
can help identify projects that may warrant additional outreach.

* Establishing procedures for the use interpreters at meetings, and
translation of notices can help improve access for limited English-
speaking communities.



SANJOSE Finding 2

CAPITAL OF SILICON VALLEY

Exhibit 8:In FY 2017-18, Just 28 Development Projects Occurred in Census Tracts Where at Least
a Quarter of Households Were Limited English Speaking

Key
[ Districts Limited-English
Radius Households
1000 5% or less
300 6-10%
® 500 11-15%

AD) 16-20%
21-25%
26-30%
31-35%
36-40%
41-45%
46-50%
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SANJOSE Finding 3

CAPITAL OF SILICON VALLEY

Finding 3: Further Improvements Can Enhance Public Outreach

* Last updated in 2004, Policy 6-30 should be updated:

* To account for changes to the Municipal Code, as well as provide clearer
guidance for some types of permits, and

* To provide goals on the availability of information online.
* Hearing notices can incorporate more plain language.

* Develop materials for the community explaining purpose of planning process, as
well as to collect feedback from the public.
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SANJOSE Conclusion

CAPITAL OF SILICON VALLEY

* Our audit report includes a total of 8 recommendations to ensure
outreach policies meet community expectation.

* We would like to thank Planning, PRNS, Public Works, the Office of
Immigrant Affairs, the City Attorney’s Office, and San José residents
for their time and insight.

The audit report is available at: www.sanjoseca.gov/auditor



http://www.sanjoseca.gov/auditor

