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Rental Housing Stock Subject to ARO or TPO

39,009 Rent Stabilized apartments
Subject to the Apartment Rent Ordinance (AROQO) &

Tenant Protection Ordinance (TPO)

48,991 Apartments subject to the Tenant Protection
Ordinance

11,074 Exempt

Affordable housing, owner occupied

99,074 Apartments for rent
*Source: Multiple Housing Roster - July 2018
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Number of Petitions Filed by Year

415
375
206 300
I I 162

2013-2014 2014-2015 2015-2016 2016-2017 2017-2018
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Outcomes of Petitions Filed - Resolved 2017-2018

Resolved Petitions

Resolved Petitions | # of
Petitions
Resolved by 79 1%
Voluntary mutual
_agreements
Resolved by 28 25%
Hearing Officer’'s
Decision
By Administrative 4 4%
Decision
TOTAL 111

ministrative
cision

(&
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New Petitions Filed

1 Capital Improvement
3 Joint Petition

4 Fair Return Petition
5 Tenant Buyout

Ratio Utility Billing System (RUBS)
1 3 5 Note: July to October Submissions
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Just Cause Notices Received

From July 1, 2017 through June 30, 2018, 9,304 notices for

just cause terminations received.

Just Cause Submissions Total

1 | Nonpayment of rent 85,903

2 | Material or habitual violation of tenancy 274

3 | Substantial damage to the rent unit )

4 | Refusal 1o agree to a like or new rental agreement D

o | Nuisance behavior 63

6 | Refusing access to the unit 3

7 | Unapproved holdover subtenant 19

& | Criminal activity 1

9 | Substantial rehabilitation of the unit -,

10| Ellis Act Removal 0

11 | Owner move-in 1o

12 | Order to vacate &)

13 | Vacation of unpermitted unit 3
Total | 9 304
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New Requirement: Referral with Notices of

Terminations

Effective January 18, 2019

Copy of this referral must be
attached to every notice to
terminate tenancy

Support Services:

o Homelessness Prevention
System

o Emergency Assistance Network

Rental Resources

o Rent Stabilization Program

o Legal Advice Line for both
tenants & landlords

CITY OF SAN JOSE

Resources for San José Residential Tenants

Effective January 18,2019 « Acopy of this referral must be attached to every notice to terminate tenancy.

NOTICE TO TENANT: Your landlord has served you with a notice to terminate your tenancy.
This notice must be served in good faith. Your failure to act on this notice in a timely
manner may result in an eviction action filed against you by your landlord. Information
regarding this notice as required by the Tenant Protection Oridm ance is available at the City

of San José's Rent Stabilization Program.

SUPPORT SERVICES
SERVICIOS DE APOYO DE RECURSOS
DICH VU HO TRO
wREN

Homelessness Prevention System
408-926-8885

Provides temporary financial assistance (e.g.,
rent, deposit, utilities payment) and supportive
services (e.g., employment, legal) to low-income
families or individuals who are at risk of losing
their housing

Emergency Assistance Network
B66-896-3587

The center provides referrals to rent programs,
shelters and other information to qualified
residents. While resources vary and funding is
limited when it comes to the amount of money
available, there may be one-time emergency

security deposit and rental assistance to families

and individuals in housing crises in Santa Clara
and San Mateo Counties.

RENTAL RESOURCES
RECURS0S DE ALQUILER
TAI NGUYEN CHO NGUDI THUE NHA
HRRA

Rent Stabiilization Program

Department of Housing

408-975-4480

Mon - Fri 8:00 am to 5:00 pm

200 E. 5anta Clara 5t, 12th Floor, $an José
General information, referrals, and a mediation
program for tenants in rent-stabilized apartments

Legal Advice Line

For Tenants: 800-551-5554

Mon - Thurs 9:20 am to 1:00 pm

Legal advice, representation in court proceedings
and City hearings, and workshop sessions

For Landlords: 408-414-5359
Mon, Wed, Fri 9:20 am to 12:00 pm
Legal information and workshop sessions

AVISO AL INQUILING (SPANISH): El propietario le ha servide con un aviso de terminacién de arrendamiento.
Este aviso debefer servido de buena fe. Falta de responder en tiempo a la notificacion se puede resultaren
una eviccidn de desalojo archivado por el propietario encontra usted.

THONG BAO CHO NGUJI THUE WIETNAMESH Chil nhi :uaquyw 3 gifi cho quy vi mt théng béo dé chdm
dift hu’p donglhue nha. N&u quy vi khdng hanh :Tung kip thai dé tra 13 Lhung bao cham dit hdp iong thug nha

cé thé dan dén

chii nha ndp don thya kién quy vi. Théng tin lién quan d&n viéc thang bao chim dit hap
déng thué nha cd san tai Chudng Trinh On Binh Gia Thué.

HREELER (CHINESE-TRADITIONAL): SA9ER 2@ A S#ILIEY, ISR A MBS MRETR

g@a,ﬂvzmwg% ERTEERIEETE.

TARTEREEEERESIHERELE WESHTE

Please contact these resources for assistance.

"EEE  RentStabilization Program
City of San José Housing Department

a.govjrent »

200 East Santa Clara St, 12th Floor, San José, CA95113 + 408-975-4480
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Rent Registry: Running Total Users & Units Registered
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Units Registered

July 2017- Oct 2018
e /87 account users
e 5,700 units registered

Nov 2018 - Jan 2019

e 1,739 account users
e 22,699 units registered
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Rent Registry: Actions Up to Date

/

Actions Thus Far

Mailer

Post card for
landlords who have
not registered

Workshops

Technical assistance

Upcoming Plans

Extend deadline to
March 1, 2019

4

After the Deadline

Compliance efforts
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Ellis Act Withdrawals

Two properties have issued a

notice to withdraw their nine

apartments from the rental

market.

1. Property is a four-unit ARO
apartment proposing to
build 285 units

2. Property is a five-unit TPO
apartment complex is
proposing to build 249
units. 7here is no re-control/
requirement.
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Mobilehome Rent Ordinance

 Policy review of the Opt-In
Concept

« Review of Utility Charges

 Investigations of evictions

« Housing and Community
Development Fellow to
review census data
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Staffing

Plan Implemented 94% of the fees have

+ Hiring complete been collected

* Phase 3 will be completed in
March 2019
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