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Data Analytics

Key Projects:
" Omega CrimeView Dashboard
Completed - April 2016

= Crimemapping.com
Completed - June 2016

= CrimeView Advanced Reporting
Module
Completed - July 2016

= Predictive Missions

Command staff trained September — November 2017
Patrol Officer deployment starting April 2018




Analysis Mode
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Project Timeline:

Business Intelligence

RFP Released

(May 2016)

Kick Off Meeting with vendor
(March 2017)

Microsoft Licensing & connections

(April-July 2017)

Phase 1 — Creation of data warehouse

(Completed August 2017)

Phase 2 — Extract data, Transform, and Load (ETL)
(Completed September 2017)

Phase 3 — Enterprise Resource Planning & ETL
(Completed CAD, Fire RMS and Staffing software December 2017.

Awaiting PD RMS) 7




Emergency Vehicle Preemption
at Slgnallzed Intersections

Project Timeline/Improvements:

= |/CAD sends Incidents & Apparatus

o~ messages to TCS. December 2017.

| * |dentify test locations. January 2018.

¥ = Mobile Digital Communicator
tracks and communicates

apparatus location. Testing estimated
to be complete end of March 2018.

= Traffic Control Systems. In progress,
estimated completion end of March 2018.

= CEVP enable on pilot at selected
locations. End of April 2018.
= Go live. July 2018.




Fire Station Alerting System

Project Timeline:

C T = 51.3 million allocated in 2016-2017.

JEMINE . ===\ = Contract covers Oct. 24, 2017- April

b === 30,2024

= System hardware delivered Feb. 1,
2018.

= Public Works developing installation
schedule.

= |T Department developing proposal
for redundant network connectivity
required to ensure 24/7 operation.

= Expected to include cellular
connectivity leveraging FirstNet °

.........



Mass Notification System

Office of Emergency
Management

Project Timeline:
" Launch public education campaign with Santa Clara
County Office of Emergency Services. May 2018
" Train 10 additional staff on activation of Alert SCC and

WEA. June 2018

= Activate a test of the Alert SCC capabilities. September
2018

" |ncrease Alert SCC registrations to 32,000. December 2018
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Mass Notification System

Office of Emergency
Management

Weicome Daniel Tucker (SCC.daniel.tucker) | Help & Support | Logout

AlertSCC (Emergency Notifier) »
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ass Notification

System

Office of Emergency
Management
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Shelter in Place
Notification ID:81012059686

Status Method

B Confirmed: 383
Canfirmed Late: 0

B Unreachable: 681
I Mot Confirmed: 1430

Delivery Details Settings

Confirmed Contact Name Confirmed Method

i-tabs-1

Notification Type: Standard
Priority Greeting: No

Recurring: Mo

Sent From: Web Manager Portal
Starl: 2018-02-01 22:35:07 PST
End: 2018-02-01 23:39:28 PST
Sentby: Pedro Yanez

Stopped On: 2018-02-01 23:39:28 PST
Slopped By: Pedro Yanez

Sent to: 5y 2494 contacls

Voice Recording: Record by Phone
Message Format: Voce/Text

Type: Everbridge Metwork Effect
Escalation: No
Confirmation Time First Attempt Time

Auto Refresh

Rebroadcast

Shelter in Place

Send Follow Up

THIS IS SANTA CLARA COUNTY SHERIFF'S OFFICE IT IS THURSDAY FEBRUARY 2
ND 1030HRS. WITH AN ADVISORY TO SHELTER IN PLACE, LAW ENFORCEMENT,
WITH A CANINE, IS CONDUCTING A SEARCH FOR BURGLARY SUSPECTS IN THE
AREA. THERE IS NO RISK TO PUBLIC. PLEASE KEEP PETS INSIDE AND REFORT

ANY SUSPICIOUS ACTIVITY,
Voice File

Recorded Audio 1517553281140(Pedro Yanez, 2018-02-01 22:34:4
1 PST, 143 KB)

Response

AL




Questions and Feedback
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