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RECOMMENDATION

Adopt a resolution accepting the proposed Disability Inclusion Equity Pledge to formalize the
City’s commitment and prioritization of disability inclusion and a barrier-free environment.

SUMMARY AND OUTCOME

The COVID-19 pandemic surfaced many inequities that impacted our most marginalized
communities, including people with disabilities, and highlighted barriers in access to basic
services, public meetings, and emergency resources. In response to those inequities and barriers,
the City conducted an Organizational Disability Assessment in 2021-2022. As part of that
assessment and continued stakeholder engagement, the City was encouraged to make a formal
commitment to disability inclusion to reduce the burden on people with disabilities of navigating
complex systems and advocating for their equitable rights to services.

Adoption of the proposed Disability Inclusion Equity Pledge (Attachment) will serve as an
affirmation of the City’s commitment to provide inclusive and equitable access for people with
disabilities. The Administration recognizes that this effort is the first step, both a process and an
outcome, to institutionalize accessibility and the inclusion of people with disabilities across the
organization in design, implementation, and funding of City policies, programs, and services.

The proposed pledge establishes the framework for next steps to achieve objectives and activities
outlined in the City’s adopted Disability Services and Community Engagement Workplan.
Efforts to improve accessibility are ongoing and involve continued learning and collaboration
among various levels of governments, community organizations, City departments, and
individuals with lived experiences.

BACKGROUND

Through a Budget Document authored by City Councilmember Foley, the Mayor’s June Budget
Message for Fiscal Year 2021-2022, as approved by City Council, included direction to gather

input from stakeholders, prepare a report, and develop a proposed workplan related to Disability
Services. The acceptance of the Manager’s Budget Addendum #16 as part of the City Council’s



https://www.sanjoseca.gov/home/showpublisheddocument/74429/637587454786830000
https://www.sanjoseca.gov/home/showpublisheddocument/74429/637587454786830000
https://www.sanjoseca.gov/home/showpublisheddocument/86129/637890674926700000
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approval of the Mayor’s June Budget Message for Fiscal Year 2022-2023 resulted in the
adoption of the Disability Services and Community Engagement Workplan. The approved
workplan outlined funding an Assistant to the City Manager/Disability Affairs Officer position in
the City Manager’s Office of Administration, Policy, and Intergovernmental Relations to further
assess disability gaps across departments and operationalize immediate recommended actions as
a follow-up to the City Manager’s Organizational Disability Assessment. '

Since the newly created Disability Affairs Officer position was filled in December 2022, efforts
have progressed to improve accessibility and provide a point of contact, both internally and
externally, for disability access needs. The City’s effort aims to create a proactive approach that
advances systemic change and normalizes inclusion and accessibility for people with disabilities
through three key objectives:

1. Catalyze cultural change by building institutional awareness;
2. Support Disability Affairs organizationally; and
3. Improve accessibility in five areas across departments:

a. Communications and information access

b. Community engagement
c. Employment access

d. Physical access

e. Shared data collection

City staff entered into an agreement with World Institute on Disability to support advancing this
work.? A few key activities currently taking place under Phase I include:

e Collaborate with community stakeholders and other jurisdictions

e Review and analyze for disability inclusion the City’s emergency preparedness plans

e Educate and train employees Citywide on disability access, inclusion, and ableism

e Assess and evaluate priority departments for accessibility

e Create anew City webpage centralizing disability access services and resources

e Advocate for disability access improvements at all levels of government with the City’s
Intergovernmental Relations team

e Recommend accessibility improvements across departments

e Explore an Office of Disability Affairs and Disability Community Advisory Body

e Update the Americans with Disabilities Act violation complaint procedure

Phase II activities will depend on the findings and outcomes achieved through Phase I.

! The 2023-2024 Proposed Operating Budget includes additional funding to continue this position on a one-time
basis through June 30, 2024.

2 World Institute on Disability has also partnered with the County of Santa Clara as it works to establish its Office of
Disability Affairs.


https://www.oxfordlearnersdictionaries.com/us/definition/english/ableism#:%7E:text=ableism-,noun,negative%20attitudes%20towards%20disabled%20people
https://www.sanjoseca.gov/your-government/departments-offices/office-of-the-city-manager/administration-policy-and-intergovernmental-relations/disability-access-programs-services
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ANALYSIS

According to the American Community Survey of 2019, San José has about 94,000 residents, or
9.2% of the total population, with disabilities. However, many believe this number is
underreported. According to the Centers for Disease Control and Prevention, one in four adults
in the United States live with a disability, while 15% percent of the world’s population, including
adults and children — whether present at birth or acquired later in life — have some form of
disability.? Disability can include difficulties in hearing, vision, cognitive/neurological function,
and mobility/dexterity. It can also include mental health and other chronic health issues.

The proposed pledge is rooted in the philosophy of “Nothing About Us Without Us” and the idea
that policies should be decided with the direct participation of members of the group affected by
that policy. City staff embraces and values the lived experiences of the disability community and
looks forward to prioritizing their continued participation and engagement throughout this effort.
Accordingly, the pledge highlights disability inclusion as a human right, a matter of equity, and
is modeled after the County of Santa Clara’s pledge, which was adopted by the County’s Board
of Supervisors in October 2021. The proposed pledge was encouraged and adapted by
community members and has been shared widely with stakeholders for review and input.*

Community Meeting and Stakeholder Input

The City Manager’s Office hosted a virtual community meeting with City Councilmember
Foley, on Thursday, April 20, 2023 at 6:00 pm, to review the proposed pledge for community
input. As an effort to prioritize accessibility, multi-language translation (Chinese, Spanish, and
Vietnamese) and American Sign Language interpretation was provided.

Overall, community members expressed support for the City’s efforts and the pledge, and
requested consideration of additional language reflecting inclusion of children with disabilities
and family members/caregivers of people with disabilities. In response to their input, the
proposed pledge incorporates the community’s suggestions.

Global, National, State, and Regional Initiatives

The City’s proposed action and prioritization of equitable inclusion of people with disabilities
aligns with recent initiatives at global, national, state, and regional fronts. In 2019, the United
Nations launched the Disability Inclusion Strategy in response to the pandemic’s inequitable
effects on people with disabilities. At the federal level, on December 3, 2021, President Biden
issued a fact sheet on “Advancing Disability Inclusive Democracy in the United States and
Globally” and highlighted current and future actions, including expanding access and inclusion
for disabled Americans across federal agencies and policies, especially with regards to

3 Children with disabilities. (n.d.). UNICEF. https://www.unicef.org/disabilities
4 Disability inclusion pledge. Disability & Philanthropy Forum. Retrieved May 2, 2023, from
https://disabilityphilanthropy.org/disability-inclusion-pledge/
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employment opportunities, voting rights, accommodations, healthcare, and childcare.® In
September 2022, Governor Gavin Newsom issued an executive order calling on all state agencies
and departments, including the Department of Developmental Services, to embed equity analysis
and considerations in their mission, policies, and practices for the next three fiscal years
beginning 2023-2024.° And in October 2021, the County of Santa Clara established an Office of
Disability Affairs and has since continued to collaborate with San José on opportunities to work
together and share best practices.

City staff has also been in contact with other similar established offices at the City of Oakland,
City of San Diego, and City and County of San Francisco. The City’s efforts are an opportunity
to leverage and further the national, state, and local focus on accessibility and to create
meaningful and transformational impacts at the regional level for San José residents and beyond.

Racial Equity Impact Analysis

Disability intersects with all identities, including race, and structural forms of marginalization.
Barriers to accessibility and inclusion often exist not just in our physical environment but also in
attitudes, behaviors, prejudices, and policy. Increasing evidence indicates that this leads to higher
rates of poverty, employment, education, and health problems. Individuals who identify as both
Black or Brown and disabled are at an increased risk of experiencing discrimination. Adoption of
the pledge and the City’s continued effort to enhance accessibility will improve outcomes not
just for people with disabilities but also for other marginalized groups based on race, religion,
age, gender identity, immigration status, language, and others that face systemic inequities.

Workplan Next Steps

In 2023-2024, staff will continue to advance the Disability Community Engagement and Service
Evaluation Workplan. To do this, the continuation of an Assistant to the City Manager/Disability
Affairs Officer position through June 30, 2024, in the City Manager’s Office of Administration,
Policy, and Intergovernmental Relations is recommended in the 2023-2024 Proposed Operating
Budget.

EVALUATION AND FOLLOW-UP

As City staff continues to advance the Disability Services and Community Engagement
Workplan, additional follow-up action with the City Council is expected by June 2024.

5 The White House. 2021. “Fact Sheet: Advancing Disability Inclusive Democracy in the United States and
Globally.” The White House. December 3, 2021. https://www.whitehouse.gov/briefing-room/statements-
releases/2021/12/03/fact-sheet-advancing-disability-inclusive-democracy-in-the-united-states-and-
globally/.

6 “California Governor.” Accessed May 1, 2023. https://www.gov.ca.gov/wp-content/uploads/2022/05/5.4.22-
Blockchain-EO-N-9-22-signed.pdf.



https://www.whitehouse.gov/briefing-room/statements-releases/2021/12/03/fact-sheet-advancing-disability-inclusive-democracy-in-the-united-states-and-globally/
https://www.whitehouse.gov/briefing-room/statements-releases/2021/12/03/fact-sheet-advancing-disability-inclusive-democracy-in-the-united-states-and-globally/
https://www.whitehouse.gov/briefing-room/statements-releases/2021/12/03/fact-sheet-advancing-disability-inclusive-democracy-in-the-united-states-and-globally/
https://www.gov.ca.gov/wp-content/uploads/2022/05/5.4.22-Blockchain-EO-N-9-22-signed.pdf
https://www.gov.ca.gov/wp-content/uploads/2022/05/5.4.22-Blockchain-EO-N-9-22-signed.pdf
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COORDINATION

This memorandum has been coordinated with the City Attorney’s Office and the City Manager’s
Budget Office.

PUBLIC OUTREACH

This memorandum will be posted on the City’s Council Agenda website for the June 13, 2023
City Council meeting.

A community stakeholder meeting was held on April 20, 2023 at 6:00 pm. In addition, the City
Manager’s Office of Administration, Policy, and Intergovernmental Relations received email
input from representatives of California Commission on Disability Access, Parents Helping
Parents, San Andreas Regional Center, County of Santa Clara Office of Disability Affairs, and
State Council on Developmental Disabilities.

COMMISSION RECOMMENDATION AND INPUT

No commission recommendation or input is associated with this action.

CEQA

Not a Project, File No. PP17-017 City Organizational and Administrative Activities, resulting in
no changes to the physical environment.

PUBLIC SUBSIDY REPORTING

This item does not include a public subsidy as defined in section 53083 or 53083.1 of the
California Government Code or the City’s Open Government Resolution.

/s/
SARAH ZARATE
Director, Office of Administration, Policy,
and Intergovernmental Relations

The principal author of the memorandum is Raania Mohsen, Disability Affairs Officer. For
questions, please contact raania.mohsen(@sanjoseca.gov or (408) 535-8147.

ATTACHMENT - Disability Inclusion Equity Pledge
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Disability Inclusion Equity Pledge

There are 61 million, or nearly 1 in 4, adults in the United States who live with
disabilities®. Fifteen percent of the world’s population—at least one billion —
have some form of disability, whether present at birth or acquired later in
life, and nearly 240 million of them are children? The United Nations defines
disability as an evolving concept resulting from attitudinal and environmental
barriers hindering the participation of persons with disabilities in society.

The notion of disability is not fixed and can alter, depending on the prevailing environment
from society to society. Disability can include difficulties in hearing, vision, cognitive function,
and ambulation. It can also include mental health and chronic health issues.

People with disabilities experience exclusion through physical, attitudinal, financial, and policy
barriers. Disability intersects with all identities and structural forms of marginalization and
exacerbates the stigma and discrimination experienced by people with disabilities, especially
as many are members of other marginalized groups based on race, religion, culture, age, sex,
gender identity, language, and immigration status.

Ableism is a core barrier to equity and inclusion. As defined in the book, We Move Together,
ableism is a form of discrimination that “wrongly considers only some bodies, minds, and
behaviors to be normal, worthy, and valuable... Ableism creates barriers for disabled people,
making it hard to meet friends, learn at school, find a place to live, get a job, and participate
in community events...3” Disability must be recognized as a key element in any commitment
to social justice, equity, and inclusion. Increasing evidence indicates that diverse, equitable,
inclusive, and accessible workplaces cultivate higher-performing organizations®.

' Disability Impacts All of Us Infographic | CDC. (2023, January 5). Centers for Disease Control and Prevention.
https://www.cdc.gov/ncbddd/disabilityandhealth/infographic-disability-impacts-all.html

2 Children with disabilities. (n.d.). UNICEF. https://www.unicef.org/disabilities
3 (ILT), Fritsch, Kelly/McGuire, Anne/Trejos, Eduardo. We Move Together. Consortium Book Sales & Dist, 2021.

4

“Executive Order on Diversity, Equity, Inclusion, and Accessibility in the Federal Workforce!” The White House, The United States Government,
25 June 2021, https://www.whitehouse.gov/briefing-room/presidential-actions/2021/06/25/executive-order-on-diversity-equity-inclusion-
and-accessibility-in-the-federal-workforce/.



https://www.whitehouse.gov/briefing-room/presidential-actions/2021/06/25/executive-order-on-diversity-equity-inclusion-and-accessibility-in-the-federal-workforce/
https://www.whitehouse.gov/briefing-room/presidential-actions/2021/06/25/executive-order-on-diversity-equity-inclusion-and-accessibility-in-the-federal-workforce/

Disability Inclusion Equity Pledge - City of San José

We commit to prioritizing disability inclusion through a learning process, modeling
behavior, and action steps, which may take us beyond the minimum legal requirements.
We affirm that the full and complete realization of the human rights of all persons with
disabilities is an essential, integral, and invisible part of all human rights and fundamental
freedoms.

We pledge to prioritize disability inclusion to ensure the human rights of persons with
disabilities are achieved.

We promise to work to build trust and confidence among persons with disabilities, as
ongoing ableism has harmed the trust and confidence among people with disabilities.

We confirm that people with disabilities deserve an environment that allows them to
participate on an equal basis fully and effectively with others.

We support the Disability and Independent Living motto of “Nothing About Us
Without Us.” We must partner with our community first so that we can adequately address
the needs of all residents. All people must be included in planning and problem-solving.

We recognize that these are first steps and commit to continuous learning and
implementation processes that will advance systemic change within the City of San José
and serve as a model for disability inclusion in the City and beyond.

We commiit to pursuing the following in our efforts to gain disability inclusion.

Engage the Disability Community through the creation of community engagement
policy and principles for including people with disabilities, as well as family members
and care providers of people with disabilities, in community engagement activities and
other advisory roles in the spirit of the disability rights principle “Nothing About Us
Without Us.”

Implement Best Practices that help recruit, retain, and promote people with
disabilities as City staff, including but not limited to accommodation policies, job
descriptions and training of hiring managers.

Build Staff Capacity and Training Programs that include disability education, access,
equity and inclusion training.

Prioritize Events Accessibility that includes accommodations language on invitations
and registrations for all events that the City hosts and sponsors citywide.

- Use Disability-Inclusive Language by recognizing that the language of identity is an
individual choice that varies widely among the disability community, use both person-
first and identity-first language to respectfully acknowledge different preferences in
internal and public facing communications and style guides.

- Create Disability Metrics as a dimension of diversity and equity to work collectively
to track disability participation as appropriate, in the City of San Jose’s programs and
services aiming to optimize accessibility and participation.
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Fquidad e inclusion de la discapacidad

61 millones de adultos, casi 1 de cada 4, en los Estados Unidos viven con algun
tipo de discapacidad.’ El 15 por ciento de la poblacién mundial—al menos mil
millone —tiene alguna forma de discapacidad, ya sea de nacimiento o adquirida
posteriormente, de la cual casi 240 millones son nifos.?2 Naciones Unidas define
la discapacidad como un concepto en evolucion que surge de las barreras
actitudinales y medioambientales que dificultan la participacion de las personas
con discapacidad en la sociedad.

El concepto dediscapacidad no es estaticoy puede modificarse, segun el entorno predominante
en cada sociedad. La discapacidad puede incluir dificultades en la audicién, la vision, la funcion
cognitiva y la ambulacion. También puede incluir problemas de salud mental y crénicos.

Las personas con discapacidades experimentan la exclusidon a través de barreras fisicas,
actitudinales, financieras y politicas. La discapacidad se interrelaciona con todas las identidades
y formas estructurales de marginacion, y exacerba el estigma y la discriminacién que viven
las personas con discapacidades, en especial dado que muchas pertenecen a otros grupos
marginados por cuestiones de raza, religion, cultura, edad, sexo, identidad de género, idioma o
condicion migratoria.

El capacitismo es una barrera fundamental para la equidad y la inclusion. Tal como se define en
el libro We Move Together (Nos movemos juntos), el capacitismo es una forma de discriminacion
que “errbneamente considera que solo algunos cuerpos, mentes y comportamientos
son normales, merecedores y valiosos...> El capacitismo crea barreras para las personas
discapacitadas, dificultando el poder hacer amigos, aprender en la escuela, encontrar un
lugar para vivir, conseguir un trabajo y participar en eventos comunitarios..””. La discapacidad
debe reconocerse como un elemento clave en cualquier compromiso con la justicia social, la
equidad y la inclusion. Cada vez hay mas datos que indican que los lugares de trabajo diversos,
equitativos, inclusivos y accesibles generan organizaciones de mayor rendimiento.?

' Disability Impacts All of Us Infographic | (Infografia: La discapacidad nos afecta a todos) | CDC. (2023, 5 de enero). Centros para el Control y la
Prevencion de Enfermedades. https://www.cdc.gov/ncbddd/disabilityandhealth/infographic-disability-impacts-all.html

2 Children with disabilities (Nifios con discapacidad). (Sin fecha). UNICEF. https://www.unicef.org/disabilities

3 (ILT), Fritsch, Kelly/ McGuire, Anne/ Trejos, Eduardo. We Move Together (Nos movemos juntos). Consortium Book Sales & Dist, 2021.

4 “Orden ejecutiva sobre Diversidad, Equidad, Inclusion y Accesibilidad en la Fuerza Laboral Federal.” La Casa Blanca, Gobierno de los Estados
Unidos, 25 de junio de 2021, https://www.whitehouse.gov/briefing-room/presidential-actions/2021/06/25/executive-order-on-diversity-
equity-inclusion-and-accessibility-in-the-federal-workforce/.



https://www.whitehouse.gov/briefing-room/presidential-actions/2021/06/25/executive-order-on-diversity-equity-inclusion-and-accessibility-in-the-federal-workforce/
https://www.whitehouse.gov/briefing-room/presidential-actions/2021/06/25/executive-order-on-diversity-equity-inclusion-and-accessibility-in-the-federal-workforce/

Fquidad e inclusion de la discapacidad - City of San José

Nos comprometemos a priorizar la inclusién de la discapacidad a
través de un proceso de aprendizaje, un modelo de conducta y medidas de
accion, que pueden llevarnos mas alla de los requisitos legales minimos.
Afirmamos que la plena y completa realizacion de los derechos humanos
de todas las personas con discapacidad es una parte esencial, integral e
invisible de todos los derechos humanos y libertades fundamentales.

Nos comprometemos a priorizar la inclusion de la discapacidad
para garantizar que se respeten los derechos humanos de las personas con
discapacidades.

Prometemos trabajar para generar confianza y seguridad entre las
personas con discapacidades, ya que el capacitismo continuo ha perjudicado
la confianza y la seguridad entre las personas con discapacidades.

Confirmamos que las personas con discapacidad merecen un entorno
que les permita participar en igualdad de condiciones de forma plenay
efectiva con los demas.

Respaldamos el lema“Nothing About Us Without Us” (Nada sobre
nosotros sin nosotros) relativo a la discapacidad y la vida independiente.
Debemos asociarnos primero con nuestra comunidad para poder atender
adecuadamente las necesidades de todos los residentes. Se debe incluir a
todas las personas en la planificacién y la resolucion de problemas.

Reconocemos que estos son los primeros pasos y nos comprometemos
con un proceso de aprendizaje e implementacion continuos que fomentara
el cambio sistémico en la ciudad de San José y servird como modelo para la
inclusion de la discapacidad en la ciudad y mas alla.




Fquidad e inclusion de la discapacidad - City of San José

Nos comprometemos a hacer lo siguiente en nuestros esfuerzos por
lograr la inclusién de la discapacidad.

- Involucrar a la comunidad de la discapacidad mediante la creacién de
politicas y principios de participacion comunitaria que contemplen a las
personas con discapacidades, asi como a los familiares y proveedores de
atencion de personas con discapacidades, en actividades de la comunidad
y otras funciones de asesoramiento en el espiritu del principio de los
derechos de la discapacidad “Nada sobre nosotros sin nosotros”.,

Implementar practicas recomendadas que ayuden a reclutar, retener

y ascender a personas con discapacidades como personal de la ciudad,
incluidas, entre otras, politicas de adaptacidn, descripciones de puestos de
trabajo y capacitacion de los gerentes de contratacion.

Desarrollar la capacidad del personal y los programas de capacitacion
que incluyen educacién sobre discapacidad, acceso, equidad y
capacitacion en inclusion.

Priorizar la accesibilidad a los eventos que incluye el texto sobre las
adaptaciones en invitaciones y registros para todos los eventos que la
ciudad organiza y patrocina en toda la ciudad.

Utilizar el lenguaje inclusivo de la discapacidad reconociendo que el
lenguaje de identidad es una eleccion individual que varia ampliamente
entre la comunidad de la discapacidad; emplee tanto el lenguaje “que
pone a la persona primero (person-first) como el que pone a la identidad
primero (identity-first) para reconocer respetuosamente las diferentes
preferencias en las comunicaciones internas y dirigidas al publico, y en las
guias de estilo.

Crear métricas de discapacidad como una dimensién de diversidad

y equidad que permitan trabajar colectivamente a fin de hacer un
seguimiento de la participacion de la discapacidad segun corresponda,
en los programas y servicios de la ciudad de San José con el objetivo de
optimizar la accesibilidad y la participacion.




SAN JOSE

CAPITAL OF SILICON VALLEY

Cam Két Cong Bang va Hoa Nhap cho Ngudi Khuyét Tat

Tai Hoa Ky, c6 61 triéu, hodc gan 1 phan 4 sé nguai Ién &trong tinh trang khuyét
tat'. Mugi lam phan tram dan so6 thé gidi — it nhat la moét ti nguoi — mac mét vai
dang khuyét tat, cd bam sinh hodc phat sinh, va gan 240 triéu trong s6 dé la
tré em? Lién Hop Quoc dinh nghia khuyét tat la mot khai niém dang con bién
déi la két qua clia cac rao can vé thai dé va moi trudng can tré nhiing ngudi co
khuyét tat tham gia vao xa hoi.

Khai niém vé khuyét tat khéng c6 dinh va co thé thay déi, tuy thudc vao méi trudng phé bién
theo ting xa hoi. Khuyét tat co thé bao gém cac kho khan vé nghe, nhin, chiic nang nhan thic va
di lai. Tinh trang nay ciing c6 thé bao gém cac van dé vé stic khoe tinh than va stic khée man tinh.

Ngudi khuyét tat bi loai trir do cac rao can vé thé chat, thai do, tai chinh va chinh sach. Tinh
trang khuyét tat cé diém chung véi tat ca cac dac diém nhan dang va hinh thic loai tri xa hoi
c6 co cdu va thanh kién vé gidi, ddong thai lam tram trong thém tinh trang ky thi va phan biét
doi xr ma ngudi khuyét tat dang trai qua, dac biét la khi nhiéu nguai trong d6 la thanh vién cla
cac nhém khac bi loai trir xa hoi do chiing téc, ton gido, van héa, tudi tac, gidi tinh, nhan dang
gidi, ngén ng( va trang thai nhap cu.

Cha nghia uu ai ngudi khong khuyét tat 1a mot rao can c6t 16i d6i véi su cong bang va hoa nhap.
Nhu dugc dinh nghia trong cuén sach We Move Together (tam dich: Chidng Ta Cling Tién), chu
nghia uu ai ngudi khong khuyét tat 1a mot hinh thic phan biét doi xi “chi coi mét s6 co thé,
tam tri va hanh vi la binh thudng, xiing dang va co gia tri... Cht nghia uu ai nguai khong khuyét
tat tao ra rao can cho ngudi khuyét tat, khién ho khé gap g ban bé, khoé hoc & truong, tim noi
3, kiém viéc lam va tham gia cac su kién cdng dong...3” Ngudi khuyét tat phai dugc cong nhan
la mot yéu t6 chinh trong bat ky cam két nao d6i véi cong bang xa hoi, binh dang va hoa nhap.
Ngay cang c6 nhiéu bang chiing chi ra rang nhiing noi lam viéc da dang, cong bang, hda nhap
va dé tiép can sé gay dung nén cac t6 chic hoat ddng hiéu qua han?.

Disability Impacts All of Us Infographic | CDC. (Ngay 5 thang 1 nam 2023). Trung Tam Kiém Soét va Phong Ngura Dich Bénh.
https://www.cdc.gov/ncbddd/disabilityandhealth/infographic-disability-impacts-all.html

N

Children with disabilities. (n.d.). UNICEF. https://www.unicef.org/disabilities
(ILT), Fritsch, Kelly/McGuire, Anne/Trejos, Eduardo. We Move Together. Consortium Book Sales & Dist, 2021.

w

4 “Executive Order on Diversity, Equity, Inclusion, and Accessibility in the Federal Workforce.” The White House, Chinh phu Hoa Ky, 25 thang 6
nam 2021, https://www.whitehouse.gov/briefing-room/presidential-actions/2021/06/25/executive-order-on-diversity-equity-inclusion-
and-accessibility-in-the-federal-workforce/.
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Cam Két Cong Bang va Hoa Nhap cho Nguai Khuyét Tat - City of San José

Chung ta cam két uu tién hoa nhap cho ngudi khuyét tat théng qua
quy trinh hoc tap, hanh vi guong mau va cac budc hanh déng, nhimng diéu
nay cé thé giup chung téi vuat xa cac yéu cau phap ly téi thiéu. Chung ta
khang dinh rang viéc thuc hién day da va hoan chinh cac quyén con ngudi
cUa tat ca nhiing ngudi khuyét tat la mot phan thiét yéu, khéng thé thiéu va
vO hinh trong tat ca cac quyén con ngudi va quyén tu do co ban.

Chung ta bao dam uu tién hoa nhap cho ngusi khuyét tat dé dam bao
guyén con ngudi clia ngudi khuyét tat.

Chung ta xin htra ring ngusi khuyét tat xiing dang dugc huéng mot
moi trudng gilp ho co6 thé tham gia cing nhiing ngudi khac mét cach binh
dang, day du va hiéu qua.

Chung ta xac nhan rang ngusi khuyét tat xting dang dugc huédng mot
moi trudng giup ho c6 thé tham gia cuing nhirng ngudi khac mét cach binh
dang, day da va hiéu qua.

Chung ta ing ho phuong cham Ngusi Khuyét Tat va Séng Doc Lap a
“Khong Thé Né6i Vé Ching Téi Ma Khéng Co Chung Téi! Trudc tién, ching ta
phai hgp tac vai cdng dong clia minh dé co thé giadi quyét thoa dang nhu
cau cUla tat ca cu dan. Tat cd moi ngudi phai dugc tham gia vao viéc lap ké
hoach va giai quyét van dé.

Chung ta cong nhan day Ia nhiing budc dau tién va cam két thuc hién
quy trinh hoc tap va thuc hanh lién tuc nham thic day thay d6i mang tinh
hé théng trong Thanh Phé San Jose va dong vai tro guong mau cho su hoa
nhap cla ngudi khuyét tat trong Thanh Pho va hon thé nira. Chdng ta cam
két huéng dén nhing diéu sau dady nham no luc dat dugc tinh trang hoa
nhap cho ngudi khuyét tat.




Cam Két Cong Bang va Hoa Nhap cho Nguai Khuyét Tat - City of San José

Chung t6i cam két theo dudi nhing diéu sau day trong nd luc ctia
chuiing t6i dé dat dugc su hdoa nhap cta nguadi khuyét tat.

- Khuyén khich C6ng Pong Nguoi Khuyét Tat tham gia thong qua viéc
tao ra cac nguyén tac va chinh sach gan két cdng déng nham dua ngudai
khuyét tat ciing nhu cac thanh vién gia dinh va cac nha cung cap dich vu
cham soc cho ngudi khuyét tat tham gia vao cac hoat dong gan két cdng
dong va cac vai tro tu van khac trén tinh than tén trong nguyén tac quyén
cla ngudi khuyét tat “Khdng thé ndi vé chung téi ma khéng cé ching toi!”

Thuc Hién Théng Lé Tét Nhat trg giup tuyén dung, giltt chan va thang tién
doi véi nguai khuyét tat la nhan vién Thanh Phé, bao gém nhung khéng
giGi han & chinh sach diéu chinh, mé ta cong viéc va dao tao nguagi quan ly
tuyén dung.

- Xay Dung Nang Luc Nhan Vién va Cac Chuong Trinh Dao Tao c6 ndi
dung gido duc danh cho ngudi khuyét tat, dao tao kha nang tiép can, binh
dang va hoa nhap.

Uu Tién Bién Phap Tham Gia Su Kién bao gom ngo6n ngtt diéu chinh trén
thu mai va hé trg dang ky cho tat ca cac su kién do Thanh Phé t6 chiic va
tai trg trén toan thanh pho.

- S Dung Ngén Ngir Danh Cho Nguoi Khuyét Tat bang cach cong nhan
rang ti ng{ nhan dang la lua chon ca nhan khac nhau rat nhiéu trong
cdng dong ngudi khuyét tat, hay stir dung ca ti ngl chi ngudi va tur ngr
nhan dang dé thira nhan mét cach ton trong cac sa thich khac nhau trong
giao tiép ndi bd va cong khai cling nhu cac hudng dan vé cach s dung.

- Tao Hé Théng Panh Gia Nguoi Khuyét Tat nhu moét khia canh clia sy da
dang va céng bang dé ciing nhau hgp tac theo déi su tham gia clia ngudi
khuyét tat trong cac chuong trinh va dich vu ctia Thanh pho San Jose khi
phu hop, nham nang cao t6i da kha nang tiép can va tham gia.
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