COVID-19 Recovery
Task Force Meeting #10

September 15, 2022
6:00 p.m.



How to Access Spanish Interpretation

4 Lainterpretacion en simultdneo para
esta reunion se dard en Espanol - bajo la
opcion Espanol

d Por favor haz clic en el icono
INTERPRETATION en tu barra de
herramientas para accede al idioma
deseado
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How to Access Vietnamese Interpretation

1 Viéc gidi thich déng thdi cho cubce
hop nay sé dwoc dwa ra bang cac
ngdn nglr sau:Tiéng Viét - theo tly
chon tiéng Viét

O Vui ldng nhap vao biéu twong
PHIEN DICH trén thanh céng cu
cla ban dé truy cap ngén ngiy
mong muon
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Acknowledgements



Today’s Meeting Agenda

d Welcome

4 Task Force Updates

d Community Engagement Plan Report
d Breakout Group Discussion

4 Public Comment

d Next Steps

d Adjourn



COVID-19 Recovery Task Force
Updates



‘August 20 Community Resource Fair a Success
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Task Force Updates

d Schedule for remaining Task Force meetings:

d Tonight: Community Engagement Plan Report

1 October 13th: Review draft recommendations

d November 10th: Finalize recommendations/report
d December: Presentation to City Councll

d Task Force Member Announcements



Community Engagement
Plan Report



Task Force-approved Community Engagement Plan

COVID-19
Recovery
Community Report and Storytelling Engagement Q' lived Experience
Survey Survey Project Toolkit Group
Consolidation
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How We Engaged - Overall

771 people completed Community Survey
Nine Lived Experience Group members
31 activities led by Lived Experience Group and
Task Force:

a2 12 Community Pop Ups

o 2 Community Forums

O 16 Focus Groups

a2 1 Community Resource Fair
500 people in attendance at Community
Resource Fair
1500 total people engaged via 31 in-person and
virtual activities




Who we Engaged: Overall

o 0000000000

Small business owners

Renters who have faced threat of eviction

Unhoused residents

Parents of people with disabilities; people with disabilities
High school and college students

Healthcare workers

Parents with children under five years old

Senior residents

People who cared for and/or lost a loved one to COVID-19
People with pre-existing health conditions

Artists, cultural workers




Community Survey Responses
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Community Survey: 771 Respondents

Residents, communities connected to Task Force and
Lived Experience Group

38% of the surveys were taken in another language -
Spanish, Viethamese, or Tagalog

74% idenftified as women

6% identified as non-binary or transgender
13% identified as having a disability

10% were 65 years of age and older

32% had a household income of under $25,000, and 80%
had a HH income of less than $85K, which for a family of
four would classify as very low-income

23% lost a loved one to COVID-19




Community Survey: Race/Ethnicity

Mexican, Chicana/o, Latino
Asian

White

Black, African American or of
African Ancestry

American Indian or Alaska
Native

Middle Eastern or North African
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Survey Responses by ZIP Code
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What have been some of the biggest challenges for you
during the COVID-19 pandemic?

Top 5 Responses:

. Staying safe and healthy while having to work
Paying bills

Feeling lonely, helpless or depressed

R

Unable to see a doctor or dentist or get the medical help | need for
myself or my family
5. Having COVID-19



What kinds of support would you like to see provided as
the City recovers from COVID-197?

Housing and rental assistance

Better working conditions,
support for workers

Culturally relevant health services

Access to affordable, high-quality
childcare and youth programs

Employment opportunities for youth
and adults




How did you learn about the City’s COVID-19 services to support
your family or business during the pandemic? Check all that apply.

Neighbors or family 39%
Online/social media 34%

Local community organizations 32%
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City of San José website

Newspaper, television, radio



How has your community supported you during the

pandemic?

My workplace is more
flexible and
accommodating to my
emotional/mental and
physical health needs... |
feel very safe at work for
these reasons.

For the first year of the
pandemic we formed a
pod with another family
with whom we shared a
nanny, and that was life-

saving.

| was sick with COVID-19
and in my sick time, | was
able to reach out to some
services that compensated
me for lost work wages. |
was out for 2 weeks and the
money helped out.

The disability
community has
supported me

by...sharing resources

on the best practices
Thanks to the food for keeping ourselves

organizations that distribute safe, even while other
food to our houses. They have support systems do
helped us because the food not adequately inform
prices have gone up a lot but us...
salaries have not.



‘ Overall Engagement: Highlights
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Economic Mental Health Childcare
Insecurity

Strong need to continue
rental assistance and
food distribution
services.

Need to strengthen
mental health support
capacity, especially
among youth and
frontline workers.

Shortage of accessible
childcare opportunities,
particularly among
parents of children with
disabilities.

Workers and
Small Businesses
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Outreach and
Awareness

Many people who lost

their jobs and whose

businesses were hurt

during the pandemic

are still struggling to
fully recover.

Majority of people do
not know the resources
available to them nor
how to access them.



Q&A / Discussion



Breakout Group Discussion:
Review Community Feedback



Breakout Group Discussion: 30 Minutes

Review committee-specific feedback
d Questions for discussion:
d What did you find most interesting about the findings¢
A How do these findings impact your existing recommendationse

d Begin to incorporate committee-specific engagement findings into
draft recommendations.

A Plan for finalizing draft recommendations for October 13 Task Force
meeting



Public Comment



Next Steps
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Next Task Force meeting: Thursday, October 13, 6:00 p.m.
Finalize Draft Recommendations

Attend Committee meetings

Website: www.sanjoseca.gov/covid19recovery

Email: CERTaskForce@sanjoseca.gov

Staff: Aurelia Bailey
Katerina Tubera
Carlos Veldzquez
Rosalynn Hughey
Rob Lloyd

26


http://www.sanjoseca.gov/covid19recovery
mailto:CERTaskForce@sanjoseca.gov

COVID-19 Recovery Task Force
Thank Youl!



