m Outlook

FW: Renewal of City’s 2017 Digital Empowerment and Broadband Strategy (ltem 7.1, File 25-1332)

From City Clerk <city.clerk@sanjoseca.gov>
Date Tue 12/16/2025 7:06 AM
To Agendadesk <Agendadesk@sanjoseca.gov>

From: Debora Ow <

Sent: Monday, December 15, 2025 7:39 PM

To: City Clerk <city.clerk@sanjoseca.gov>; District3 <district3@sanjoseca.gov>

Subject: Renewal of City’s 2017 Digital Empowerment and Broadband Strategy (Item 7.1, File 25-1332)

[External Email. Do not open links or attachments from untrusted sources. Learn more]

Thank you for your continued efforts to bring internet access to all San Jose residents.

While many digital inclusion efforts focus on affordability and access—critical issues that AARP strongly supports—older adults
often encounter unique barriers, which may include a lack of experience with technology, physical limitations, and the need for
adaptive or hands-on assistance. We encourage you to address these concerns, so older people and those with disabilities are not
left behind, even as overall connectivity improves.

Isolation is one of the most critical issues for the elderly. Please keep that i mind when funding this program.

Sincerely,

Debbie Ow
District 3
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