San José Fire Department

The San José Fire Department's core mission is to serve the community by <{.$ §

protecting life, property and the environment through prevention and response.
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First Responders — Basic and Advance Life Support

Basic Life Support (BLS) Advanced Life Support (ALS)
Emergency Medical Technicians Paramedics
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First Responder EMS Protocol for ALS Services

Firefighter/Paramedic
retains patient care for
exigent transport to
Emergency

9-1-1 request is Fire & Ambulance Firefighter/ Department

received for dispatched for Paramedic arrives
medical emergency Advance Life and provides Transfers care to
services Support services treatment Ambulance for

transport to
Emergency
Department
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Rescue Medics & Public Access Defibrillators

Rescue Medics

« 3 Rescue Medics in the Fire Department

« 1 Fire Engineer & 1 Firefighter/Paramedic

» Ability to transport patients in specific
circumstances

PHILIPS

« 236 AEDs located at 96 City facilities
throughout San José

« Contracted vendor inspects,
maintains, and trains City employees
for use.
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City & Countywide Ambulance Call Volume

Fiscal Year 2017-2018 to Fiscal Year 2021-2022
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EMS Responses and San José Unhoused Population
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Unhoused Count

6,650

2021-2022

« 53% increase over 5-years

« 10% of total EMS Responses in
Fiscal Year 2021-2022

« Top health conditions reported:
« Psychiatric/Emotional (41%)
* Drug/Alcohol Abuse (40%)

Post-Traumatic Stress

Disorder (32%)
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Major Observations on Patient Primary Impressions

Patient Assessments FY 17-18 FY 18-19 FY 19-20 FY 20-21 FY 21-22

Traumatic Injury

General Weakness

Respiratory Distress

Abdominal Pain / Problems

No Medical Complaint / Findings

Behavioral/Psychiatric Crisis /
Excited Delirium

Altered Level of Consciousness
(Not Hypoglycemia or Seizure)

Alcohol Intoxication / Overdose

Non-Traumatic Body Pain

Chest Pain / Dysrhythmia /
Hypertension
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Trauma and Cardiac-Related Emergencies

— —
Invocation (District 6)

- San Jose Fire Department’s Bureau of EMS & Training

San José Fire Departmen
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County Ambulance Impacts to the Fire Department

BLS Ambulance Escorts 1,000 100
and Late Responses
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Basic Life Support (BLS) resources
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County Ambulance Impacts to the Fire Department

1,000 Rescue Medic Transports
120 and Late Responses

800
100 « Rescue Medics provide
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O-1-1 Referral Process

Top 10 High Volume Locations EMS Events
Time Period: FY 2021 - 2022
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Questions?

Patrick Chung, Battalion Chief
Bureau of EMS and Training

Scott Coscarelli, Deputy Fire Chief
Bureau of EMS and Training
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