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UTILITIES ASSISTANCE PROGRAMS

California Arrearage Payment Program

For Energy Debt Relief

San José Clean Energy Customers

California Water and Wastewater Arrearage Payment
Program

For Water and Wastewater Debt Relief

San José Muni Water Customers

Each State of California Program Received $1 Billion of Federal Dollars
Funding was to Relieve Debt Accrued from March 4, 2020 through June 15, 2021

Relief would be Provided to Customers with Eligible Debt, Regardless of Income

Customers Did Not Need to Apply to Receive Assistance

Utilities Providers used Program Funds to Apply a Bill Credit and Advise Customers of Debt Reduction

Utilities Providers Required to Apply Bill Credit within 60 Days of Receipt of State Funding

Utilities Required to Waive Late Fees and Interest

Utilities Required to Offer Payment Plans for Customers with Remaining Debt

Shutoffs Would Cease Unless Customer Did Not Enroll In or Defaulted on a Payment Plan

Clean Energy Allocated: $4,384
Clean Energy Applied: $4,348
% of Eligible Energy Debt Reduced:

,001
,936
47%

Muni Water Allocated: $663,000
Muni Water Applied: $541,078
% of Eligible Water Debt Reduced: 100%



OUTREACH
LOW INCOME/VULNERABLE

REGISTRATION Are you behind on your water bill?
L . . Low-income customers can now register to receive assistance.
Water bill insert informing customers of our low e e

iIncome/vulnerable program and registration. Oniine registration in Engiish, Spanish or Victnamese at bitly/SirAIF3

For more information, contact 408-535-3500.

¢Estas atrasado en tu factura de agua?

NEW P O RTAL Ahora los dientes de bajos ingresos pueden registrarse para recibir ayuda.

ONLINE REGISTRATION FOR LOW INCOME etrasadis y extemiones de 05 planes de pago. Regiirese para obrener ol exado de bafor — |0

ingresosfivulnerable en tu cuenta de agua.
CUSTOMERS (F|ash Report #197) Registro en linea en inglés, espaiiol o vietnamita en bit.y/3jrAIFS

Para mas informacion, llame al 408-535-3500.

Municipal Water Offers Online Registration for Low P

N ’ « . 1-;]_': ._‘:__,\L?J{‘._ Tﬂ%?

Income Customers: Customers of San Joseé Municipal ERABF RIS R,

Water System can now register online for low- ﬁgﬁ;ﬁ%ﬁ”gﬁ”ﬁmﬁ?ﬂmﬂﬁﬂEm“’:"

income/vulnerable status on their water account to be e |

eligible to receive benefits, including late fee waivers and

extended payment plans. Additional low-income benefits QuY vj c6 chat vat tré tién nuc mdi théng khdng?

may become available in the future. The online Khach hang véi thu nhdp thap c6 thé dang ky nhan surhd trg.

. . . . . . . PCI"lal:h hang Eﬂa Co'Quan Cung Cé;p Nuric -l:hf'[‘h F:hﬁ San José n'f;-'u hai ditl c‘ﬁEuﬂkién 1:6!_116 durgc
registration page is available in English, Spanish and el e i R L

. Dang kj trén mang bang Anh Ngir, Tiéng Tay Ban Nha hodic Viét Ngir tai bithy/3IrAIS ... €™
Vietnamese. P& thém théng tin, lién lac 408-535-3500. %{LNJQSE



https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsanjoseca.prod.simpligov.com%2Fprod%2Fportal%2FShowWorkFlow%2FAnonymousEmbed%2F2275d87b-d193-42a4-bca2-0c9d7cfe6966&data=04%7C01%7Cjeffrey.provenzano%40sanjoseca.gov%7Cd336d864df70460a51e908d9e69cb1e8%7C0fe33be061424f969b8d7817d5c26139%7C1%7C0%7C637794382948733219%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=3pkkuDLf2cOin2LKa4g4Xno4ERbT798uIvAeqHZYeIQ%3D&reserved=0

CITY OF m
SAN JOSE Environmental Services

CALIFORNIA WATER AND
WASTEWATER ARREARAGE — i
PAYMENT PROGRAM (CWWAP) e

RE: Credit applied to your water account

This letter provides you with information about a credit applied to your San José Municipal Water System
account.

The City of San José recognizes its water customers continue to face challenges related to the COVID-19
- pandemic. To assist customers. the City has obtained funding from the Califormia Water and Wastewater
C u Sto m e r L e tte r Of A r re a r ag e S C re d I t Arrearage Payment Program (“Program”). provided through the State Water Resources Control Board and
funded by the federal American Recovery Plan Act of 2021. The Program enables the City to provide
account credits to customers on unpaid balances for water used during the Program eligibility peniod of
March 2020 to June 2021.

You are eligible to receive funding under this Program. A credit in the amount of $5.87 was applied to your
water account on 3/18/2022. In addition, an account credit of $72.29 was also provided. waiving Late

» Amount of arrearage credits applied Pt Chtss ke i e o iy e e s s s

adjustments is $0.
The following resources may help you with any remaining utility bill amounts:

« Contact the City’s Customer Contact Center at any time to establish a payment plan: Please call
(408) 535-3500 or email customerservice @sanjoseca.gov

» Additional financial assistance options s S SR G O Y A BT

Rent Relief program that provides financial assistance for rent and utilities to eligible renters and
their landlords.

¢ The Low Income Household Water Assistance Program ("LIHWAP”) will be admimstered through
the Califormia Department of Community Services and Development and is scheduled to begin in

> M u Iti p I e I an g u a g e S May 2022. Visit www.csd ca.gov/waterbill for more information about LIHWAP.

The City suggests you consult your tax advisor regarding these account credits, as they may be taxable.
Please also visit www.sanjoseca.gov/WaterPaymentResources for
additional information and resources for your water account. Links to other
resources will be added to this website as they become available.

If you have any questions, please call (408) 535-3500 or email
customerservice(d@)sanjoseca.gov.

Thank you,
San José Municipal Water System




Low |
Income Program Overview:

Household
Water > Provide financial assistance to low-income households

Assistance

Program > Help households pay their outstanding water bills

> Eligible households may receive one-time payment up
to $2,000

> Assist Sacred Heart in promoting the program, and
along with Great Oaks Water Company and San José

Water Company

APPLICATIONS
NOW BEING
ACCEPTEDI!!




OUTREACH - LIHWAP

» Postcard to Municipal Water System
Customers — August 2022

NEW
WATER PAYMENT ASSISTANCE

Available for Low-Income Households

NUEVO Programa de Asistencia de Pago del Agua para Hogares con Bajos Ingresos
H& Tro Thanh Toan Tién Nudc M1 hién c6 danh cho cac ho gia dinh ¢6 thu nhap thap

SanjoseCA.gov/WaterPaymentResources

o

B P L
d e

NEED HELP PAYING
YOUR PAST DUE
WATER BILL?

Santa Clara County residents may
be eligible to receive assistance
through the Low-Income Household

Water Assistance Program (LIHWAP).

Please visit SocredHeartCSs.org/Utility-Assistance
or call 1-877-278-6455 for help determining your
eligibility and to obtain an application.

Qualifying households receive a one-time benefit

of up to $2,000 on a first-come, first-served basis.

The benefit is credited directly to your water
service account.

The City of San José offers payment plans and
other assistance for water customers. Call the
City's Customer Contact Center at (408) 535-3500
or visit SanfoseCA.gov/WaterPaymentResources
for more information.

CITY OF m
SAN JOSE

CAPFITAL OF SILICON VALLEY

Environmental Services

200 E. Santa Clara St., 10th Floor
San José, CA 95113-1905



WATER FINANCIAL ASSISTANCE
Additional Outreach — Bill Insert

» Mailing expected - September 2022
> Information on the LIHWAP
» Contact information for Sacred Heart

» Payment Plan options are available

&%

[ o

S.AN JOSE Enviranmental Services Depariment

ATAPTTAL €O SILICCRE VALLEY

NEW WATER PAYMENT ASSISTANCE AVAILAELE FOR LOW-INCOME HOUSEHOLDS

Santa Clara County residents may be eligible to receive assistance for
their past-due water bills through the Low-Income Household Water
Assistance Program (LIHWAP).*

Visit SacredHeartCS.org/Utility-Assistance or call (408) 916-5014 for
help determining your eligibility and to obtain an application.

i

NUEVO PROGRAMA DE ASISTENCIA DE PAGODEL  HO TR THANH TOAN TIEN NUGT MOT HIEN
AGUA PARA HOGARES CON BAJOS INGRESOS CO DANH CHO CAC HO GIA BiNH CO THU
NHAP THAP

Cu dén Quén Santa Clara co thé i digu kidn 48
nhén hd tro cho cac hoa don tign nudc qua han cda
ho théng qua Chuang Trinh Ha Tra Mudic Sach Cho
H& Gia Binh C& Thu Nhip Thip (LIHWAR).

Los residentes del Condado de Santa Clara pueden ser
elegibles para recibir asistencia para sus facturas de
agua vencidas a través del Programa de Asistenda de
Agua para Hogares de Bajos Ingresos (LIHWAP)*

Visite SacredHeartC5 org/Utility-Assistance .

o llame al 408-016-5014 pars determinar zu elegibilidad ~ TTUy <3p SacredHeartCS.org/Utility-Assistance

y obtener una solicitud. hodc goi 408-016-5014 d& dugc trg gidp xdc dinh tnh
80 digu kign cla quy vi va nhin dan dang ky.

*Qualifying households receive a one-time benefit of up 1o $2,000 on a first-come, first-
served basis. The benefit is credited directly 1o your water service acoount.

*Las hogares gue califiquen recibiran un beneficio de una sola ver de hasta $2,000.
El beneficin se acredita direclamentie & su cuenia de sendcio de agua.

Household Size *Céc hi gia dinh di didu kién nhan phiic lof mét 1n ién dén i da & $2,000 trén oo s

Tamio dol Hogar ai dfn tnede dugre trute. Phe lof duge trd irge 680 cho nhd bin 1B nude.

Quy mia b gia dinh 1 2 3 4 5 13 T ]
Max Monthly Income:

Mama ngresn gl ioga 52,564 £3,353 | s4.143 £4,932 £5.721 | $6.510 26,658 | 36,806
Tins i 4 o2 eing #hing

THE CITY OF SAN JOSE OFFERS PAYMENT PLANS
AND OTHER ASSISTANCE FOR WATER CUSTOMERS.

Call the City's Customer Contact Center at (408) 535-3500 or visit
SanjoseCA.gov/WaterPaymentResources for more information.

LA CIUDAD DE SAN JOSE OFRECE PLANES THANH PHO SAN JOSE CUNG mp C_AC

DE PAGO Y OTRAS AYUDAS PARA SUS CHUONG TRINH THANH TOAN VA HO

CLIENTES DE SERVICIO DE AGUA. TRO KHAC CHO KHACH HANG SUF DUNG
NU'OC SACH.

Llame al Centro de Atencion al Cliente de la Goi cho Trung Tam Chdm S6c Khach Hang

Ciudad al (408) 535-3500 o visite clia Thanh Phé theo s& (408) 535-3500 hodc

SanjoseCA.gov/WaterPaymentResources truy cép

para mas informacion. SanjoseCA.gov/WaterPaymentResources

dé biét thém théng tin.

200 E. Santa Clara Street, 10% Floor, San José, CA 95113 fed (408) 535-8550  fax {408) 292-6211
W sjenvironment org



Water Customer Service
Improvements

« Representatives encourage customers to apply for low income/vulnerable customer status as well as
provide payment plan options.

Extended payment plan options made available.

Improved billing verbiage in several languages and notification of past due bills with clearer
« customer expectations.
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Customer Contact Center/

Municipal Water



March
2020-

September
2021

Disconnection
Moratorium

The State enacted a
power disconnection
moratorium
March 2020-Sept 2021
No PG&E collections until:
March 2022 (commercial)
July 2022 (residential)

Energy Assistance

Federal
Assistance

The Federal American
Rescue Plan Act
(ARPA) is approved to
provide relief to
Americans impacted
by the pandemic

State
Assistance

California dedicates
$1B in ARPA funding
to establish California

Arrearage Payment

Program (CAPP) to

help with overdue
energy bills

February

-April
2022

City
Assistance

San José Clean
Energy receives $4.3M
in CAPP
funding, provides credi
ts on overdue energy
bills

March
2020-

present

Community
Outreach

San José Clean
Energy has conducted
outreach throughout
the pandemic to
connect customers to
resources to help
lower and pay their bill

11



CAPP Credit Distribution

: Average
Number of Credit 9
Customer Group Credit
Customers Amount
Amount

Active residential accounts with

past due balance of 60+ days 18,717 $3,848,426 $205
Inactive* residential accounts with

past due balance of 60+ days 4,500 $500.110 $111
Total 23,217 $4,348,536 $187

No commercial account received credits due to state program priority rules
*Inactive = closed accounts (stopped service with SJICE)

12



CAPP Credit Distribution

Q.

Applicable Energy Accounts by Income Equity Score
Income Equity Score 1 2 ©3 e4 o5

33.3%
71.7%

3.9%

5%

Median Household Income

per Score

1 =$151,696 - $250,000+

2 = $121,787 - $151,696
3 =9$103,612 - $121,786
4 = 382,842 - $103,611
5 = $26,019 - $82,841

45.6%

Source: City of San José Equity Atlas, July 2022



CAPP Credit Distribution

Applicable Energy Accounts by Race Equity Score
Race Equity Score 1 ©2 o3 @4 5

9.2%

24.1%

Percentage of People of
Color per Score

1=26.7% -53.4%
2 = 53.8% - 68.1%
3 = 68.5% - 80.4%
4 =80.7%-91.7%
5=91.8%-99.7%

Source: City of San José Equity Atlas, July 2022 %4



S
Make a plan before COVID customer protection:
end on June 30, 2021. You may qualify for: .
'mmmwnaﬁ'nmmmnupm
-w-lhnlllm‘hu’nsan
* + Monthly discounts up to 35%

Visit mhmln«u.orﬂblmnnt-l’m.nms
or call 833-432-2454 to learn more.

-

SPecifc fgipyy
"y require,
ments wilf g,
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1775
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é‘é‘éesita ayuda para

|
pagar su facturade " %, h
electricidad?

Haga un plan antes de que las protecciones al cliente
debido a COVID terminen el 30 de junio de 2021.
Puede calificar para:

+ Nuevo plan de pagos estatal thece éo ded
hasta $8,000
+ Créditos de factura (inicos de hasta $413
» Descuentos mensuales de hasta 35%

Visite SanJosecCl gy.org/D Y
o llame al 833-432-2454 para aprender mas.

Cinsygipdgdé |
thanh toan hoa don &,
tién dién cua quy vi?" L

—

Clie chudng trinh bao v@ khiich hiing COVID két thic |

vae ngly 30 thing 6 niim 2021. Nhilng nguén théng |
tin nay cé thé gilip quy vi nam dugc héa don cia
minh
Clc chudng trinh gidm gia hang thang lén dén 35%
* Ho trg thanh todn héa ddn mét Lan 1én dén $413
* Mdi chufdng trinh quan Iy ng
Truy cip ]
hodic goi 4@ tim higu them,

€€ 00 80 Kigh 52 e 4p d
< 8p dung,

GET HELP
WITH YOUR
ELECTRICITY BILL

Are you behind on electricity bills?

Help is available through monthly discounts, one-time bi
progra and a new debt forgiv payment plan.

You may be eligible for:

The California Alternate Rates Family Electric Rate
for Energy Program (CARE) Assistance Program (FERA)
0 ity and 0 18

f electricity for income-qualified
fied ho re

househo

Medical Baseline Arrearage Management Plan (AMP)
Allowance Program Payment plan that of

Additional energy at the Ic upto

customers who rely on me

The Low-Income Housing
Energy Assistance Program
(LIHEAP)

-time energy bill credit for up:
ible customers

The Relief for Energy Assistance
through Community Help (REACH)
program

ime energy bill credit for
alified customers.

o
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Visit SanJoseCleanEnergy.org/Discount-Programs or call §33-432-245.

4for more information,
including eligibility requirements and how ts 3

SAN JOSE
CLEAN ENERGY




Assistance Programs

SJ Cares CARE & FERA Discount
= Additional 5% off SICE’s lowest rates. SJ Cares = Monthly discount of 18-35%
customers pay the lowest energy rates in San
José

_ Medical Baseline Program
" Customers are automatically enrolied = Additional energy at the lowest price for

customers who rely on medical equipment

GreenValue LIHEAP & REACH
= SJCE’s lowest cost option for non-SJ Cares = One-time credit of up to $436
customers

Solar Access Arrearage Management Plan

= 20% off 100% solar energy for customers with = New debt forgiveness program up to $8,000
low incomes living in disadvantaged

communities

SanJoseCleanEnergy.org/Discount-Programs
Available in Spanish, Vietnamese, and Chinese
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