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UTILITIES ASSISTANCE PROGRAMS

California Arrearage Payment Program
California Water and Wastewater Arrearage Payment 

Program

For Energy Debt Relief For Water and Wastewater Debt Relief

San José Clean Energy Customers San José Muni Water Customers

Each State of California Program Received $1 Billion of Federal Dollars

Funding was to Relieve Debt Accrued from March 4, 2020 through June 15, 2021

Relief would be Provided to Customers with Eligible Debt, Regardless of Income

Customers Did Not Need to Apply to Receive Assistance

Utilities Providers used Program Funds to Apply a Bill Credit and Advise Customers of Debt Reduction

Utilities Providers Required to Apply Bill Credit within 60 Days of Receipt of State Funding

Utilities Required to Waive Late Fees and Interest

Utilities Required to Offer Payment Plans for Customers with Remaining Debt

Shutoffs Would Cease Unless Customer Did Not Enroll In or Defaulted on a Payment Plan

Clean Energy Allocated: $4,384,501 Muni Water Allocated: $663,000

Clean Energy Applied: $4,348,536 Muni Water Applied: $541,078

% of Eligible Energy Debt Reduced: 47% % of Eligible Water Debt Reduced: 100%
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Water bill insert informing customers of our low 

income/vulnerable program and registration. 

OUTREACH
LOW INCOME/VULNERABLE 

REGISTRATION

NEW PORTAL

ONLINE REGISTRATION FOR LOW INCOME 

CUSTOMERS (Flash Report #197)

Municipal Water Offers Online Registration for Low 
Income Customers: Customers of San José Municipal 
Water System can now register online for low-
income/vulnerable status on their water account to be 
eligible to receive benefits, including late fee waivers and 
extended payment plans. Additional low-income benefits 
may become available in the future. The online 
registration page is available in English, Spanish and 
Vietnamese.
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsanjoseca.prod.simpligov.com%2Fprod%2Fportal%2FShowWorkFlow%2FAnonymousEmbed%2F2275d87b-d193-42a4-bca2-0c9d7cfe6966&data=04%7C01%7Cjeffrey.provenzano%40sanjoseca.gov%7Cd336d864df70460a51e908d9e69cb1e8%7C0fe33be061424f969b8d7817d5c26139%7C1%7C0%7C637794382948733219%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=3pkkuDLf2cOin2LKa4g4Xno4ERbT798uIvAeqHZYeIQ%3D&reserved=0


CALIFORNIA WATER AND 

WASTEWATER ARREARAGE 

PAYMENT PROGRAM (CWWAP)

Customer Letter of Arrearages Credit

➢Amount of arrearage credits applied

➢Additional financial assistance options

➢Multiple languages
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Low 
Income 
Household 
Water 
Assistance 
Program

Program Overview:

➢ Provide financial assistance to low-income households

➢ Help households pay their outstanding water bills

➢ Eligible households may receive one-time payment up 

to $2,000

➢ Assist Sacred Heart in promoting the program, and 

along with Great Oaks Water Company and San José 

Water Company
APPLICATIONS 

NOW BEING 

ACCEPTED!!!
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OUTREACH - LIHWAP

➢ Postcard to Municipal Water System 

Customers – August 2022
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WATER FINANCIAL ASSISTANCE

Additional Outreach – Bill Insert

➢ Mailing expected - September 2022

➢ Information on the LIHWAP

➢ Contact information for Sacred Heart

➢ Payment Plan options are available
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Water Customer Service 

Improvements
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Customer Contact Center/

Municipal Water
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Energy Assistance

Disconnection 
Moratorium

The State enacted a 

power disconnection 

moratorium 

March 2020-Sept 2021

No PG&E collections until: 

March 2022 (commercial)

July 2022 (residential)
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Federal 
Assistance

The Federal American 

Rescue Plan Act 

(ARPA) is approved to 

provide relief to 

Americans impacted 

by the pandemic

03

State 
Assistance

California dedicates 

$1B in ARPA funding 

to establish California 

Arrearage Payment 

Program (CAPP) to 

help with overdue 

energy bills
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City
Assistance

San José Clean 

Energy receives $4.3M 

in CAPP 

funding, provides credi

ts on overdue energy 

bills
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Community 
Outreach

San José Clean 

Energy has conducted 

outreach throughout 

the pandemic to 

connect customers to 

resources to help 

lower and pay their bill

March 

2020-

September 

2021

March 

2021

July

2021

February

-April 

2022

March 

2020-

present
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CAPP Credit Distribution

Customer Group
Number of 

Customers

Credit 

Amount

Average 

Credit 

Amount

Active residential accounts with 

past due balance of 60+ days
18,717 $3,848,426 $205

Inactive* residential accounts with 

past due balance of 60+ days
4,500 $500,110 $111

Total 23,217 $4,348,536 $187

No commercial account received credits due to state program priority rules

*Inactive = closed accounts (stopped service with SJCE)
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Source: City of San José Equity Atlas, July 2022

CAPP Credit Distribution
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Source: City of San José Equity Atlas, July 2022

CAPP Credit Distribution
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CARE & FERA Discount

 Monthly discount of 18-35%

Medical Baseline Program

 Additional energy at the lowest price for 
customers who rely on medical equipment

LIHEAP & REACH

 One-time credit of up to $436

Arrearage Management Plan

 New debt forgiveness program up to $8,000

Assistance Programs

SanJoseCleanEnergy.org/Discount-Programs
Available in Spanish, Vietnamese, and Chinese

SJ Cares

 Additional 5% off SJCE’s lowest rates. SJ Cares 

customers pay the lowest energy rates in San 

José

 Customers are automatically enrolled

GreenValue

 SJCE’s lowest cost option for non-SJ Cares 

customers

Solar Access

 20% off 100% solar energy for customers with 

low incomes living in disadvantaged 

communities
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Thank you!
Feel free to ask us

if you have any questions.
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