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SUBJECT: DELEGATION OF REGISTERING AND SWEARING IN DISASTER 

SERVICE WORKERS TO THE COMMUNITY EMERGENCY 

RESPONSE TEAM COORDINATOR 

 

RECOMMENDATION   

 
Approve the delegation of registering and swearing in Community Emergency Response Team 

Disaster Service Worker Volunteers to the Community Emergency Response Team Coordinator. 

  

 

OUTCOME   

 

Approval of the Community Emergency Response Team (CERT) Coordinator as an authorized 

staff to administer the State of California Loyalty Oath will allow for more effective use of OEM 

staff time and flexibility. As OEM is currently limited to two authorized staff members to 

administer the oath, there is no alternative to if or when the staff member would be unavailable. 

The CERT Coordinator regularly attends the final day of the CERT Training (Skills Day), so 

approval to administer the oath would eliminate the need for additional OEM staff to attend. 

 

 

BACKGROUND   

 

The Disaster Service Worker Volunteer (DSW-V) Program Guidance, managed by the California 

Office of Emergency Services (CalOES), states that an officer authorized to administer oaths, 

such as elected officials, city/county clerks, or notary publics, can administer the DSW-V loyalty 

oath. City policies also allow department directors, assistant directors, and deputy directors to 

administer oaths.   
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Currently, the Director and the Deputy Director of the Office of Emergency Management are the 

only staff authorized to administer the loyalty oath, along with other department directors, 

assistants, or deputies. 

 

 

ANALYSIS 

 

Approving the delegation for the Community Emergency Response Team (CERT) Coordinator 

to register and swear in CERT volunteers allows for efficiency in ensuring the volunteers are 

protected from liability in carrying out CERT team responsibilities and provides for workers 

compensation if injured carrying out the duties for which the volunteers are trained.  Delegation 

of the authority complies with the California Office of Emergency Services Disaster Service 

Worker Volunteer Guidance (2019). 

 

 

EVALUATION AND FOLLOW-UP   

 

At the next Emergency Services Council meeting, updates on the authorization of the CERT 

Coordinator to administer the DSW-V loyalty oath will be discussed, and issues identified, if 

needed.  

 

 

COORDINATION   

 

This memo has been coordinated with the City Manager’s Office and City Attorney's Office. 

 

 

CEQA   

 
According to CEQA Guideline PP17-009 this report is a Staff Report or Informational Memo that 

involves no approvals of any City action.  

         

 

         

RAYMOND RIORDAN 

 Director, City Manager’s Office of Emergency 

Management 

 

For questions, please contact Alvin Galang, Assistant to the City Manager, at  

(408) 794-7055. 

 

 

ATTACHMENT 

Attachment A:  Disaster Service Worker Volunteer Program Frequently Asked Questions 
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Disaster Service Worker Volunteer Program Frequently Asked Questions 
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